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Disclaimer (R 5= 01 :
1) All information contained in or produced by the HKT POS is for reference only;

HKT POS Fr&k 5 E LRI B BB 22 F;

2) HKT makes no warranties, express or implied, or representations as to the accuracy or
completeness, and assumes no liability or responsibility for any error or omission of such
information.

HKT #1525 &M ERE M S T B NMELETR RSB THRE, TAHZFEN
Ay TSR BUE R AR T BT

3) Usage of HKT POS app is subject to the relevant terms and conditions. For more
information, please refer to the relevant application form(s).

f£ F3 HKT POS B FITE N R ARV IR R ABRIPTAR . FHIER 2 BB SR,
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1. Getting Started FH#&{EF

1.1 Overview #L 25

HKT POS Mobile Application (“HKT POS app”), a secured app-based payment
acceptance solution which aims at offering flexibility, cost-effectiveness, eco-
friendliness and ease of use for merchants in Hong Kong.

HKT POS s fHRE=0 ( " HKT POS JERITE=, ) » —(EZ HE&EAERF - f24t
LA BG - TFEAE ~ BRIR ST E R Eh e AR G R T %€ -

Logged-in Homepage Menu Bar

BEANEEH RS

Menu bar button

by IES s

HKT | Yz

User account info

Display of BERE

input amount

BT AR

ABC COMPANY

hitsoftpos@gmail. com

ABC B/E

Transaction info

ZEEH

Number pad

Hrgs App setting & Logout

RERER

App language setting
fE=2n
a8 =ax

QRESMIENS R {90

1.2 Security Standards ZZ 4 fEHE

HKT POS has been certified with security standards from PCl Security Standards
Council (“PCI SSC”). The PCl security standards provide a set of principles and
requirements for a mobile device to accept contactless card payment using built-in
NFC sensor.

HKT POS =3/ PCl Security Standards Council ( " PCISSC | ) FYZ2 2 fEAEDTZE -
PCI Z- 2 REAE Ry R Bh S AR I T — 2B 2 A 7 NFC BAES 2 BUERSZ A FHY
JERAIFIZEK -

1.3 App Download |~ #k /& FHFZ =L

HKT POS is available to download from Google Play store (Hong Kong).
HKT POS H]{¢ Google Play )5 (FAE) N -

Version 2.1 4
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Remark (731 -
e [fyou would like to proceed with card payment means with HKT such as Visa and

Mastercard®, please also download HKT POS Assist mobile application (“HKT POS
Assist”) from Google Play store at the same time.

KR ZLEH LR 77 =0 > Pl Visa F Mastercard® - 3%/5//%)< Google
Play 25/ ( &%) T #EHKT POS Assist J7 B JEEHFZZ ( "HKT POS
Assist ; ) o

1.4 Minimum Requirements for Phone Compatibility & F-1H&HARFH R EkK

HKT POS is compatible with Android phones with the following requirements:
HKT POS FHZA A LU N #IASHY Android T :

Phone specification requirements FAEFRAR TR
1. Android version 10 or above . Android 10 B{2L_ERRAS

1
2. Built-in NFC sensor 2. N'E NFC EfE=s
3. Built-in camera 3. NEHHIE
4 4

. Google Play Protect certified . Google Play Protect {8

Remark (#31 -

e Please allow location and camera permissions on the mobile device for using HKT
POS and HKT POS Assist.
FEFEIEHT HKT POS F1HKT POS Assist A7 B12E 6 [ 757 ERINTHEREIR -

e HKT POS supports mobile phones from the following brands that fulfil the
Minimum Requirements for Phone Compatibility as stated under section 1.4 (The
order is not specific):

HKT POS ZB/HFLL N F a2 A 1.4 ATk (8T ar ki Z anffl F1%

(FEF 17768 -

* GOOGLE o HUAWEI %73
o HONOR o NOKIA #H2ar
o MOTOROLA o ONEPLUS —i
o NOTHING o REDMI &K

e OPPO o SAMSUNG =#
e POCO » SONY #/E

o VIVO o XIAOMI /)oK

o ZIE

Version 2.1 5
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1.5 Login & A
Steps B
1) Enter an email address associated 1) Ty A BLIRHY 5 - iR 2 AH B Y

with your Merchant Portal account. BEH ] -

2) Enter password and click the "Login"  2) fif A\ HEA R BLEE T A #4515
button to log in. A e
Remarks (731 -

Upon launch of HKT POS, it will verify if HKT POS Assist is installed. If it is not
installed yet, a reminder message will appear. You may choose to download HKT
POS Assist or proceed without it. However, please note that contactless card
payment will be disabled if you proceed without HKT POS Assist app.

O/ HKT POS 72 » 22470154817 HKT POS Assist 7458556 © A /] K 474 HKT
POS Assist + fpiior —RITERERA S o B A] LIEEFEE & [ 3 HKT POS Assist = {H
FEE  AIFARZZE HKT POS Assist (171570 | 4481/ HKT POS » HKT POS /&
FOLIEZRER KT D)EE -

For the first time login, please ensure the GPS and Camera functions are enabled
on the mobile device.

B XENAMF - FFHERTBIZEE |- GPS HINFHREL)HE R

Only one concurrent app login is allowed for each account.
EHIENR /= E L FF I SN — (/e -

Password could be revealed in plain text during entry by clicking the Password
Reveal Button.

A BB GRS T A 2B FE T 755405

1.6 Logout &

Steps /i%

1) Click menu bar button “=". 1) BREETRED IR T = ) fi

2) Click “Logout” button to log out of

) X & 2) 582 T | 435S HKT POS -

HKT POS.

3) Press “Yes” to confirm logging out  3) ## " /& | ##DAMERR S > Ef#
or press “No” to stay sign-in. & FET AR AGIRAE -

Version 2.1 6
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1.7 Sign Up BN % &2

Steps

1) Click “Sign Up” button on login page.

2) You will be redirected to a Service
Enquiry online form on HKT
Merchant Services website.

3) Fill out the online form, and a Sales
Representative will follow up with
you.

1.8 Forget Password =20 %15
Steps

1) Click the "Forgot Password" button on
the Login page.

2) You will be redirected to a Forget
Password website.

3) On the Forgot Password website, enter
the email address associated with your
Merchant Portal account and click the
"Confirm" button.

4) A password reset email will be sent to
the email address associated with your
Merchant Portal account. Follow the
instructions in the email to reset your
password by creating a new one.

5) When password has been successfully
reset, please use this new password to
log in to the HKT POS.

Version 2.1

2V Rk

1) REAHEEE T EIZIEEC ) dEs

2) & EE F & o) & HKT Merchant
Services 48k YRS FHEE S E4E B3R
% o

3) S A EFRRs > S EE A BRFEEER
i o

TB
1) REAHERE T SECEN )
§t o

2) A T R A E -

3) IS RCE A E B - i A BT RE
PP aiRF B EEIE - 2R
e TRERY ) Hst -

4) G E e B B
FEiRFAHREHYEEE L - f7 IS L

TN E ST
5) &

FHECEIEE% > AL
XSS A HKT POS o
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1.9 Payment Means Acceptance X £ T =\

QR Code Payments: Y =
U o il
Contactless Cards:

JRE RS VISA .

Mobile Payments”: : s —
BT ®Pay | (GPay) “pay

*For acceptance of Visa and Mastercard® payments.

" BEZ Visa & Mastercard® 515 o

*Tap & Go is operated by HKT Payment Limited (Stored Value Facilities Licence Number: SVF0002) and
subject to its relevant terms and conditions (www.tapngo.com.hk/eng/tnc.html).

* [JAEE] HHKT Payment Limited (fE1E 11 T BAEFE#H5: SVF0002) Z9E,

AFEIZIF (www.tapngo.com.hk/chi/tnc.html),

I Z I R

2. HKT POS App Features HKT POS JEFHE R IhRE
2.1 Making Payments & Customer e-Receipt Issuance U5k & 351X AR B T KIE

Steps

1) Enter the transaction amount.

2) Click “Pay” button.

» If customers need to earn Clubpoints, click
“Scan CLUB QR To Earn Points & Pay”
button instead. Then, scan customer’s The
Club member’s QR code.

3) Select your preferred payment means to
complete the transaction. HKT POS Assist
will automatically launch for Visa or
Mastercard® payments.

» QR Code Payments: Merchant presents a

QR code on HKT POS for customers to scan.

» Contactless Cards and Digital Wallets: Tap
card on Merchant’s device to complete a
transaction.

4) If the payment amount exceeds the limits,
the signature screen will be automatically
prompted to request the customer's
signature.

5) "Payment Success" message will be
displayed to indicate the completion of the
transaction.

Version 2.1

TER

1) By AL Zh < %H -

2) BB T FER ) fEEH -

> WFEEE T EHEAL Club 18457 - AIFE
mbds TR CLUB QR TBBEERE 5 K
(T3R8l - 2R/1% > fRTtREE Y
Club & 5 — 48 -

3) BT T PASE R 5 - AT (EH

Visa 5 Mastercard® UZzX > HKT POS

Assist K& H IR -

> HE AT - RgPAE HKT POS EHITR
TR ItRRR R -

> BES RS RREIZ AT - gy
AEE FHRLSERR S -

8) B (TSR 2 E R
EHLLUGRLS -

5) RA5EME G T (RS
B o

afl
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6) If the merchant wants to issue a digital
receipt to the customer after the
transaction is completed:

a. Ask the customer to input their
email address.

b. Click the "Send" button.

c. Select and launch the preferred
built-in email application on the
mobile phone.

d. The email content will be auto-
filled with receipt information.

e. Click the send button to send
the receipt to the customer.

Remarks 1#3% -

payments.
HKT POS Assist (£Ng&FE Visa B Mastercard® Y HFERECH -

Merchants can cancel a transaction by clicking the "<" button and returning
to the HKT POS Home Page.
TR < FERE LU G085 HKT POS A -

Illustration [&]/T~ -

Scan C

Version 2.1

Making Payment

6) Z5 1 P A SR A 5 S AR A A 55 7K
B

a. A AL EEEIME -

b. HRiE T IIX , & -
BT A REERREARE
2 BEEREBEHN A IR
Mo
BHEE B KRS A EOX R AR

o

o

N

B2 om >

HKT POS Assist will only be launched for processing Visa or Mastercard®

Customer e-Receipt Issuance

SRR TR

12:30 w4l
< HKT | e
Send Receipt

E-Receipt will be sent to the email below.

Email Address

< ® ofr g £ - 3
Q‘ WERTY U I P
A'SDFGHUJKL

# Z X CVBNMG®E

23 © @ English X

WK
HKT | p ——
HKD
HKD
888.00
888
VISA @ i
8 9 c ®Pay G Pay VLA Tap.
::;uuuc J
5 6 -
2 3
Pay
3 R ToEam Points & Pay
® < a ® B
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2.2 View Transaction History & Details 2| B8 %z 5 42 8% & S (3515

Steps
1) Click menu bar “=" button
2) Click “Transaction History” button

3) Click on a preferred transaction to

FER

1) BREIIRESIR T = 4

2) BEEE T X GAER )

3) BEEERIA S I B H A Gt

view the transaction details 5
. =X — .
[llustration [&]7x -
< Transaction History Q
All Dates
20240715
#000007
HKD1.00 VISA Visa
Q Sale 2024-07-15 18:01:18
#000007
HKD1.00 visA Visa
QS:\\&VDM 0 07-15 18:01:18
#000005
HKDO0.10 5] TAP & GO
@ sale 7:51:4
#000000
HKDO0.10
°
2024-07-05
#000000
HKD888.00
) 2024-07-05 09:44
#000000
[ ] @ <

Remarks (#31 ~

e Only transactions made by the logged-in user account will be displayed.
[ERUREH E SN IR T K5 -

e The most recent transactions are shown first.

B SRR ITHI K S ©

e Transactions can be searched by invoice number.

e Transactions can be filtered and sorted by date range and payment means.

A FRAEE R R IET T T FBTZE IS S 40557

2.3 Void & Full Refund B H %S 5 B 2 EUE K
Steps

1) Click menu bar button “="

/i l%ﬂ

1) BREETIRES IR T = i

2) Click “Transaction History” to view all ~ 2) BE#& T X 540 8% | $#5LIEBRTA L S

transaction history

Version 2.1
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3) Click a transaction to view its
payment details

4) Click “Void” or “Refund” button to
void or refund a transaction

5) Enter a login password to authorise
for voiding or refunding a transaction

[llustration [&E7x -

abc@gmail.com
182;0752508
#001010102121202
abc@gmail.com
44;345831

Mastercard

00123‘1 0‘ :

jibonans

202‘2:1‘0“22 09:33
Remarks (&71 -

3) BEEEHL AL D) A E HUGKEE S

4) BhEE T HUMAC S ) B TIRER ) ft U
TTHUHS FERTK

5) i A AW LIS THUR R S BR

%
N

h For void / full refund
AMIAZ A2 BIRA

e A transaction can only be voided or refunded in the same account.

HEELEA— O RS -

e Login password must be entered to authorize any void or refund actions.

BERPNE:

B LA R (A2 T TH B3 5 BB TR TE -

e  "Void" and "Refund" buttons are selectable only if the transaction can be

voided or refunded.

HEEX G A LUETTHON R Z508500F - T REEEE T HUNR 5, Fl TR

ik I

Version 2.1
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2.4 Void & Full Refund Options HJEAS ZA1ZE #35ETE

Payment Means {3 =, Void" I HAS 5" Refund &#3E 3K

v

2 p

VISA

&Pay

AN BN N RN

SAMSUNG \/

pay

"A transaction can be voided is only possible before the daily auto-settlement.
"5 R H HEIR SR ATHUY ©

Remark (#31 -

PromptPay does not support refunds

PromptPay 12 iB#L)5E

According to the advice of the acquirers, auto-settlement may be carried out
daily. The auto-settlement times for transactions are as follows:

TRIZYCHE RIS - (X FFE T H BT G455 © HEIX 4550
G

Payment Means Auto-Settlement Time ~
1T =L/ 7T
A5 00:00 every da
> yaay
VISA' . ! 20:00 every day

"Time is for reference only. Please refer to the latest information from acquirers.
"HFETR R2E o 2B R it & -
'For Visa and Mastercard® payment services supported by Wing Lung Bank.

AR ERRTT S BEHY Visa Fil Mastercard® 37 20775

2.5 Send Customer/Merchant e-Receipt %1% FEE /75 7 & T W IE

Steps B
1) Click menu bar “=" button 1) BREETAREYIR T = ) 1%

2) Click “Transaction History” buttonto  2) Bi#& " X B 408k | I EFBRH

Version 2.1

view all transaction history T e ek
3) Click a transaction to view its
payment details

3) BB IR ) DI HAGREEDS

12
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4) Click “Customer Receipt” or
“Merchant Receipt” button to email
receipt

5) Customer/Merchant to input his/her
email address

6) Press "Send" button

7) Select and launch a mobile phone's
built-in email application of your
choice

8) Email content is auto-filled with
receipt information

9) Press the send-out button to send
receipt to customer or merchant
Illustration [&T~ -

14 Payment Details

4) BhEE TREEE | B T i PUdE |
Pt LR =03 A B U B

5) BAZ /v P AL EEE bk

6) 3% I " &kix | it

7) e F T RO EE IR -

8) ALY HEPEREH AT MIUEE
afl ©

9) FEEIRAT LR R T USRS 15
P

e

s
HKD 203,062.40
i | o vt Pl S
B @D Ref
abc@gmail.com
\88‘0752508
&;0‘01‘010102121202
abc@gmail.com
448‘34583‘
;vlasl lllll d
g B
4;8:;4;8:‘3‘
2‘0‘27.'1'0'22 09:33
O
2.6 Transaction Summary 32 5 fE4&
Steps SSER

1) Click menu bar button “=
2) Click “Transaction Summary”

to view all transaction
summary

Version 2.1

1) BEDREYIR T = i

2) BhEE | X GIENY ) H BB
AL G AR

13
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[llustration [&]7x -

12:30

<

All Dates

w4l

Transaction Summary

Type Transaction Amount (HKD)

Sales 19,987 123,200.50

Void 2 (3,000.00)
Refund 1 (100.00)
Tips 10.00

Total 120,110.50

Remarks (731 -

2.7 Setting

Steps

1) Click menu bar button “="

2) Click “Setting” button for
amend any app settings

The transaction summary display includes the total amount, total number of
transactions, and a breakdown by transaction type.
KBTI T AT ~ S Z 88 AR I G 77 2 Y -

The transaction summary display is based on the selected date range, which
can be chosen as today, yesterday, last 7 days, last 30 days, last 60 days, last
180 days, or a custom range.

K TSR 2T 2T H B RIE KR o A LUEEFES A~ HF
K~ gZIT7 K~ 424730 X~ 5gdT 60 X ~ 4247 180 KX EGH 5T H i dr/E 5K
BRI EY o

=L =0
axX &

LB

1) BREIIRESIR T = Hrd
2) BEEE T EE ) HS MBS E ]

FE

Detailed descriptions of each app setting feature under “App Setting”:
"EE ) N BEDIEERYEEARER A

Version 2.1
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Feature | Feature Name Description/Function
1 Change password | Same steps as ‘Forgot Password’. For detailed steps, please refer to
DB Section 1.8.
B USRS APERAEE - SR ERGE ST A 1.8
2 Wi-Fi Settings Display Wi-Fi setting page of the mobile phone.
S E Wi-Fi FHZ Wi-Fi 52E HH
3 Upload Device It allows HKT Merchant Services to receive analytics, diagnostic, and
Log usage information to enhance the performance of HKT POS.
FEHEE L TI8E L 5F HKT Merchant Services BRI R 2 AfrtE . S2ERIEF
EAEN, IUIRTT HKT POS AYMEEE -
4 VM Registration It allows manual registration of HKT POS Assist.
VM AT IEIHRE LR TR HKT POS Assist
5 App status Display the configuration status of the app on this mobile phone:
JfE FHFE e R EE 1) App Version
2) NFC sensor status — must be enabled for accepting
contactless card payments
3) Permissions (GPS and Camera) — must be enabled for the app
to operation properly
Br2TH L EAEXNRERE
1) JERRRERA
2) NFC EGHIESIREE - DVARBUAA RefeZ BB RS2 1T
3) HEFR (GPS FIAHME) - KA @ JEFIRE A BE I A

3. User Account Management f FiR R &

3.1 User Account B FIIEF

User account for HKT POS is the same as the user account(s) in Merchant Portal.

During initial setup of merchant account, the first user account will be created with

admin privileges and communicated to the administrator of the Merchant

(“Merchant Admin”) in email.

When additional HKT POS account is needed, the Merchant Admin can create new

user account in the Merchant Portal. After the user account is created, the Merchant

can contact HKT Merchant Hotline (Section 5) to activate the account with a valid

HKT POS subscription.

Remark: Even if multiple user accounts are created, each subscription of HKT POS can
only be used by one user account at the same time.

Version 2.1
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HKT POS (LI FIRF - 81 Merchant Portal (R FiRFMHE -
ErEEREGE B - FREFE—EEAEH BRI FIRE - Wi
WETERAEPEHEE ( "HEEER ) -

& RSN HKT POS IR FHE - g P& B 1] DIfE Merchant Portal H g7 HHY
FERE - AEREWEIER » p5P 0] UFE: HKT i P2Eg (EE15) PUSCE
SR P R B XY HKT POS ET6R4 -

Er - EIEBIEE T 285/ » &6 HKT POS 271477 5 —H#/ETA H 45—
JHEIRFEN -

3.2 Shop /&

Each user account will be assigned with only one shop.

B IRE R g Boss T — s -

4. FAQ H RERE

Can the HKT POS and HKT POS Assist run - = e
» HKT POS
Q1 properly if the app version is not the %%ﬁ?o%iﬁi?ﬁfgﬁﬁﬁ o
latest? e w )
It is recommended to update to the latest
AL version of apps available on Google Play I E AR5 2 Google Play 7%
store (Hong Kong). J& (BB LAVERRRA
Can we proceed with payments via debit BRATE] LUEE G4 HKT POS Assist i
cards and credit cards (including both N
2 =Y ’ = =\ N =
Q contactless cards and digital wallets) %g;@;%%ﬁ?;ﬁg;ﬂﬁfgﬁ%
without HKT POS Assist? PRIV AT i
No. Please download the HKT POS Assist
and ensure that it is the latest app version | N EJLL o §F [k HKT POS Assist 7 ffE Rk
A2 to proceed with payments via debit cards | H iz fE HFE A LUE T(E R
and credit cards. EFIIR-RAYAE 5
Q3 Why should HKT POS Assist be Rl PEFRFERZ T &% HKT POS Assist {EIL
downloaded for making payments? K2R ?
HKT POS Assist is a companion app HKT POS Assist -2 oy {ig 3 e T 2
designed to facilitate payments via debit EETIE RS B A Fr s i
A3 cards and credit cards procedures. Please RIS o S5E0EE - T8 HKT POS Jf
note that it does not function the same %g%ﬁﬁﬁgf% HKI'_I";E)S E’JE@%*
way as HKT POS and does not have any . ft = AE
features or functions from HKT POS. SMERE -
Q4 Why is the HKT POS not detecting the Rf1 P HKT POS f& A ISR Y SZ
customer's payment card? 82
(1) The card may not support contactless (1) -E AR TR RER L] -
payment. (2) Mds FHe :
. . AR AR T NFC -
A4 (2) Check if NFC is enabled on the phone. N N C N .
: ==y 2o > E
ek W | AR T > IR
Go to Menu > Setting > App Status. =

Version 2.1
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Is it possible to accept payments via debit | MR R AZEBIERD » 202
Q5 | cards and credit cards with HKT POS if the | {#£F5 HKT POS pREE(E FH-REGFINE-RHY
card is not contactless? 52
HKT POS only accepts contactless
AS payments performed using contactless HKT POS f& #3572 (i FH U R AT #Ef THY
cards. JEE RS -
as What ‘|f the transaction was mten:upted or HIERE B s A B R A AR

there is doubt about the completion of HEE > DEER 0

the transaction? o :

You can follow the steps below for a

preliminary check:

1) Before performing another transaction, s .
navigate to the "Transaction History" fﬂ?ﬂ%}“ﬁ_ﬁ@%?é@fﬁ@ﬁfﬂ*ﬁffﬁ%~
to search for the transaction. 1) TS ERG A 1 TS

2) All transactions displayed in the sLek ) AE=mRERS) -
"Transaction History" are approved 2) "XREES  PERNETE 5
and successful transactions. Voided or EE A HERIHIAL S - EBUHEL

A6 refunded transactions will also be SRR ST EER
displayed. 3) WMFGHBURZER S » QIFRA

3) If the transaction is not displayed, it BERRINAC S o
means the transaction did not go
through. WA SR - S SR PR (852)

2888 3388 Sl(EHA T TENFE

If you still have questions, please reach out HKTMerchantServices@pccw.com o

to the Merchant Hotline at (852) 2888

3388 or email us at

HKTMerchantServices@pccw.com

Q7 Why is my login attempt unsuccessful? BHBEREESA?

It can be due to any reasons below:

e The login email address and/or login }Eﬂﬁé%ﬁﬂ%?ﬁ@ﬁ@[ﬁﬂﬁ@ N
password could be incorrect. o TABEEIHLILAL/SE AT

A7 e There could be an error on the network | ® EFERATREA AR -
connection. o HFIRFEEEIIRE AL ERE R 55

e User account is suspended by service LRI IEERERRS -
provider or has been inactive.

Qs What if | forgot my login password? WMRRS T AN » % B ?

Click “Forgot Password” button on the

login page. Enter your login email address, wEEe T A B LAY T | B

e e e |81 4 AR

A8 ' NEEEAE - DI E S SIS
reset your password. _
7N ©

For detailed steps, please refer to Section ARV ERGA S 5 R 1.8 -

1.8.

Q9 Can we login into HKT POS with multiple ] PLE F 2Bk F RS A HKT POS

accounts at the same time? mE 9

A9 No. Merchant can log into HKT POS with AELL o PP EAE T —(ERSE
one account each time. Z A_HKT POS -
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Why is either the "Void" or "Refund" . o
Q10 | button sometimes dimmed on the kﬂ—kﬁ@ﬁ’:ﬁ*ﬁ %EEJ:HS ‘HX(/J%X
Payment Details page? B B TR HEHERBURRE ?
It is because void and refund features are
only applicable to designated payment B ABUYRE SRR ThAE R5E B RE
means: ERZFTTI
e Allow void transactions: Visa & T Ty S e . ®
o ! =X HUHR 7. Visa, Mast d,
A10 Mastercard®, Apple Pay®, Google Pay?, * &XHL'%):% 19 §as erear
Apple Pay?, Google Pay?, Samsung
Samsung Pay® pay® ’ ’
e Allow refund transactions: Tap & Go, - . )
EPS o EZEBURFK: Tap & Go, FPS
§ = 7 . ®
SFor acceptance of Visa and Mastercard® {28 X Visa & Mastercard” X fif
payments.
Qi1 What if a customer decides to void their NRERBEEXSERBRA BUNH
payment after settlement? EX 5 R EFFR?
Daily settlement is automatically
owed o v o ransmction beforethe | IR AR © HF L
settlement. To request a manual refund f?‘c%i*—“gﬁuﬂ%ﬁﬁéﬁc% SR
A1l o | FHEE RN RS TEE
after the daily settlement, you must submit . i ¥RV HKT Merchant Ser
a request to the HKT Merchant Services /\' erchant Services
Team. .B?TIEXEEEH °
Q2 | Do HKT POS and HKT POS Assist support HKT POS {1 HKT POS Assist [E]IRf 7 1%
both iOS and Android? iOS #1 Android IE ?
Cur;erétlydeKT P.OS igd H(Ij(TtI;OS Assllst rér; HKT POS 71 HKT POS Assist E)?U@\ =
M2 | Cpportisnotavaiableyet, | 7 Android 10 SKDLERA (T - 3
' [f AR SZF% 10S -

5. Contact Us BF&E A
For enquiry, please contact:

WA > FEHE

Merchant Hotline 75 2145 -
(852) 2888 3388

Email ZEEf -
HKTMerchantServices@pccw.com
Office Hours ¥/ MFE -

9am to 12am, 7 days a week

B 7K B 92N B 12 8

Version 2.1

18



