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1.

HKT Merchant Services - Digital Transformation Support Pilot Programme Promotion Offer ("Promotion")
starts from 01 March 2024 until 30 June 2025 (both dates inclusive) ("Promotion Period").
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The Promotion is available to entities participating in the Digital Transformation Support Pilot Programme that are
applying for the first time or renewing their subscriptions for merchant services (“HKT Merchant Services”) provided
by Hong Kong Telecommunications (HKT) Limited (“HKT”) during the Promotion Period (“Eligible Merchants”). The
Promotion is subject to these terms and conditions. For details of HKT Merchant Services, please visit
www.hktmerchantservices.com/en/home ("Website") or contact our merchant hotline of HKT Merchant Services at
(852) 2888 3388 (office hours: 9am to midnight)

IEHER R A A 2 T A S B e s > WA HERE AN IR 55 E4EE T HH Hong Kong Telecommunications
(HKT) Limited ( "THKT ; ) $2f£f9 merchant services ( " HKT Merchant Services | ) HY{3E ( T &S

F ) o MIEREZ IO AAIZTH o 5 T f#HKT Merchant Services » 553
www.hktmerchantservices.com/tc/home ( "#8HE ;| ) BXE(EE HKT Merchant Services 7 p4 2145 (852) 2888 3388
CHARRE] - B ol R R120% ) -

Within the Promotion Period, Eligible Merchants who meet the requirements set out in either clause 4 (for new
applications) or clause 5 (for renewals) can enjoy special discounted transaction fees for Faster Payment System and
Tap & Go service (“FPS Service”) (including FPS Suite, FPS Online Payment Service and FPS of Smart POS Solution ) as
listed in the “Fees and Charges” table below during the Promotion Period.
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New Eligible Merchant who has never applied for Tap & Go and FPS Service prior to the Promotion Period (“New
Eligible Merchant”) shall be entitled to enjoy the Promotion if it successfully applies for HKT Merchant Services during the
Promotion Period by (i) entering the corresponding promotion code provided in the “Fees and Charges” tables below; (ii)
completing the application forms (including information of its Total Annual Turnover); and (i) submitting the required application
forms and proofs ("Application Documents" ) through the HKT Merchant Services website
(https://www.hktmerchantservices.com/en/register). For details of the Application Documents, please visit
www.hktmerchantservices.com/en/home or contact our merchant hotline of HKT Merchant Services at (852) 2888
3388 (office hours: 9am to midnight).
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Eligible Merchant who is an existing customer of HKT Merchant Services shall be entitled to enjoy the Promotion if it
successfully renews its subscription for HKT Merchant Services by submitting the Merchant Services Account Renewal
Form to HKT during the Promotion Period.
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10.

11.

The Promotion is provided by HKT. The Promotion and any application and renewal for HKT Merchant Services is
subject to the terms and conditions of the relevant Application Form and/or Merchant Service Account Renewal Form.
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The Promotion is subject to a limited quota of 1,000 Eligible Merchants in total, available on a first-come-first-serve
basis.
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HKT has the sole discretion to approve or decline any application for HKT Merchant Services or renewal of any HKT
Merchant Services and is not obligated to provide reason for its decision.
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HKT reserves the right to vary or cancel the Promotion and/or amend or alter these terms and conditions at any time
in its sole discretion without prior notice. In the event of any disputes, the decision of HKT shall be final and
conclusive. For enquiries and more details, please visit www.hktmerchantservices.com/en/home,email
hktmerchantservices@pccw.com or contact our merchant hotline of HKT Merchant Services at (852) 2888 3388
(office hours: 9am to midnight).
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Tap & Go is operated by HKT Payment Limited (Stored Value Facilities Licence Number: SVF0002) and subject to
its relevant terms and conditions.
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In the event of any inconsistency between the English and Chinese versions of these terms and conditions, the English
version will prevail.
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‘Transactions during the Promotion Period are subject to the terms and conditions and approval of the relevant payment acquirers during the

Promotion Period.
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VFor detail of Digital Transformation Support Pilot Programme, please refer to https://dtspp.cyberport.hk/.
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" Applies to applicants who apply for 3 or more payment means and of which the 3 or more payment means must include Faster
Payment System (FPS) and Tap & Go.
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