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Disclaimer REEEHA :

1) Allinformation contained in or produced by the HKT Smart POS and HKT Smart POS Consolidated Merchant Portal is for reference only;

HKT ZREPOS JHKT 1 AEPOSHE & i 7 kR H A B AL T B Al b 228 2 H

2) HKT makes no warranties, express or implied, or representations as to the accuracy or completeness, and assumes no liability or responsibility for any error
or omission of such information.
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A. Product Introduction ZEf7T 48
1. Tap & Go and FPS Merchant Portal #1111 & M 85Uk i P i
HKT - ]

Transaction History

The Merchant Portal aims to provide a one-stop platform to not only view your business
transaction made from all types of payment methods, but also to serve the following
functions:

(1) Refunds of transaction (within 30 calendar days)

(2) Manage and edit users

(3) Manage and edit shops

(4) Billing QR Generator

(5) Download SDKs

2. HKT QR Code HKT —#EH§

PAY IN ONE SCAN

BD #% BD & &
F;a ' [ [Prompt] |5ay

FPS ID: 8309213

HKT QR Code supports Tap & Go and FPS and can be used in the physical or online store,
which displays an FPS ID and a merchant static QR Code.

HKT HERS SRR H AR - W ol fE AR S R n s i s i & B P Re R _ SR B RS E
A LR
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3. HKT Business App 5 i)

View all your transactions from your mobile device and receive instant notifications from your app

FYmENE B AR FTA 2 2 B BRI FE AR A U Z AT -

HKT Merchant Services History

e Fiter

Dashboard

efunc -$100.00

Overall Report

$0.01

$100.00

-$0.01

$0.01

) = # Download on the

$2.00 HKT E ' App Store

010 Merchant ; GETITON
Services E )\ Google Play

Refund

B. Account Activation and Login BRFRIEIREA

1. Account Activation H R
i.  When your account is ready, a Merchant Portal activation email will be sent to
you. Activate your account by clicking the link in the activation email to set up your
account.
Merchant Portal activation email example as below:

Invitation of using merchant portal
noreply@tapngo.com.hk

Dear valued merchant (customer),
Thank vou for becoming a Tap & Go merchant
To logon to the merchant portal, confirm your consent by clicking the link below and set up the
account
https://merchant. hktmerchantservices. com/merchant-portal/#/login

Regards,
Tap & Go Administration Team

ii. Register with the below information:
e Display name
e Mobile number
e Password (8 digits or more, combined by at least 3 elements as below)
o Uppercase character (i.e. A—2)
o Lowercase character (i.e.a—2)
o Numeric character (i.e. 0-9)
o Special character (i.e. ~!|@#5%"&*())
e One-time-password via SMS (to mobile phone number registered prior in the
application form)
iii. Activation success
Version 2 3
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BRI P AL EAT R E.
18 51 & BB FE B EE a0 T

Invitation of using merchant portal

it

noreply@tapngo.com.hk

Dear valued merchant (customer),

Thank you for becoming a Tap & Go merchant
To logon to the merchant portal, confirm vour consent by clicking the link below and set up the
account.

https://merchant. hktmerchantservices. com/merchant-portal/#/login

Regards,
Tap & Go Administration Team

i EADUNERRELTRE M
o HURKTE
o TIEEAERAE
o M (8fHTILELA L, B NRAD=IHICR)
o KRBEFHE (ile.A-2)
o /MNaFhE (ie.a-2)
o ¥¥ (ie.0-9
o FRERFFSE (e ~I@H#S%N&*())
o KUH(SHEET —IMEEN (W RS LR T
ii. RGBT

2. Login B\

HKT |t
Services

Usarname

Passwort d

I'm not a robot

Version 25.2

i Enter your registered email and password at
https://merchant.hktmerchantservices.com/merchant-portal/#/login

ii.  Click“I’'mnotarobot”, pass the reCAPTCHA verification and login

iii. (If you cannot see the “I’'m not a robot” dialogue box, please press Ctrl + F5 /Command +
F5 to clean cache and hard reload the webpage)

iv. Choose merchant profile you want to view (All merchant profiles registered under same
the login account will be shown here)

v.  Click “Confirm”

Version 2 4
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Vi.

3.

C.

1. Payment via FPS ID Bt ik

A https://merchant.hktmerchantservices.com/merchant-portal/#/login , ¥\ L2
R ERHE e h
W% [mnotarobot] , iHifireCAPTCHA Biis% IR1% & N
CIRARARAEF L ['mnotarobot] #f5EHE, FE#ZCtrl+F5/Command +F5
T B AT S | B D
BNE, SRR A A IR i 5
(BT CALR]— SR BG4 s 5 HR 2 ks — IR B )

Forget Password a0 %5 1

HKT | &5

I'm not a robot

I { FORGET PASSWORD }I CONFIRM

Select “Forget Password” on the login page
Enter your registered email
You will receive an email for reset password, click on the link to reset password

188 N HH %42 “Forget Password”
B\ B L BT
PREE|— S RS TR EL, RS L piEal, EEaE S

Payment Methods {TRA R

AY IN ONE SCAN
R

o (D) (s

ABC Limited

Version 2
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1. Share your FPS ID and Bill Reference 1. ﬁg@;ﬁ;g&ﬁgﬁﬁu%ﬁuE@ﬁ%ﬁgﬁ(/}ﬁé\ 25

Sihanumert) with cutomers R LR e

2. Have customer input the FPS ID, Bill Reference 2. R T TR AL R AT S A S
aN:(;’rlbt;enrkiir;dar;cFr:nsaction amount via wallets 5 B8 4635 12 5 4

3. Receive “Payment Success” notification via 3. EIERSE REEREUGE] [R5 R @

Business App
2. Paymentvia QR Code —#ERHUS K

2. Present your QR Code to your 1. JER AR R
customers

3. Have cust.omer scan thg QR code and 2. SR TGS A AT R
transaction amount via wallets and ) N
banking apps T 4R - R NSE S R

4. Receive “Payment Success 3. R EARERKE [R5

notification via Business App

gl

3. Billing QR HEELIiGK
Customize each customer’s QR code for their bill payments and more.

E1SEAHAE P MRS AR AL PR S
L. Login 1. BLEE A B

https://merchant.hktmerchantservices.com/
merchant-portal/#/login

with your registered email address

https://merchant.hktmerchantservices.com/
merchant-portal/#/login

Version 2 6
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©

I'm not a robot

1eCAPTCHA
Eriazy - Tems
[ FORGET PASSWORD ] CONFIRM

2. Select “Billing QR Generator” on 2. BT M LHRE > BE [Biling
Merchant portal
QR Generator |

HK Merchant
Services  Welcome to Tap & Go merchant porti

# Home H
% Payment Methods ome
% Shop
(3 Transaction <

<

«/> Development

¥ User

3. Select “Create New Job” and download 3. i%J%2“Create New Job” » FaEiEEMR %
template and input the respective N\ 72 5 g HE B S R 72 HE B 4
0 N L Hiny R S

customers’ bill number and bill amounts

Version 2
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HKT etz
Services Welcome to your Merchant Portal, kelly

# Home

Billing QR Generator
(8 Transaction < Current Jobs

% Shop

Il Biling QR Generator

Please select csv file to upload (max size: 3MB per file)

* User | choose File | No file chosen

Upload

Download .csv template

Clipboard [F] Font
Fl14 - e
A B C D
Record Mo Bill No Amount
1 150021001 100
2 150021002 200
3 150021003 300.15

I = TR, B T U S T

4. Upload the revised csv document to
Merchant Portal and QR Codes can be

downloaded in a zip file

HKT |

# Home
* Shop

@ Transaction

Merchant
Services

[ Billing QR Generator

* User

4. FEABEN P csv XHEM P S
IR zip B P ) ZAERS

Welcome to your Merchant Portal, kelly

Billing QR Generator

Current Jobs Create New QR

Please select csv file to upload (max size: 3MB per file)

Upload

‘ Choose File |No file chosen

Download .csv template

HKT Merchant
Services  welcome to Tap & Go merchant portall Wallace Yau

# Home

r—— Bill QR Batch Job

gleShog Current Jobs ] Create new job

@ Transaction

Filter
W QR Code Batch Job
Ticket Number
</> Development
o Status
Submit Date From
irchant Profile ID Status
0332730 COMPLETED
0332780 FAILED
0332780 COMPLETED
0332780 COMPLETED
0332780 COMPLETED
0332780 COMPLETED

Pending (1 Processing

Request Date

2019-08-28 14:16:51 +0800

2019-08-28 14:12:08 +
2019-07-17 09:57:00 +0800
2019-07-17 09:23:31 +0800
2019-07-09 01:00:01 +0800
2019-07-06 16:43:36 +0800

Completed [ Failed

Update Date
2019-08-28 14:17:02 +0800
2019-08-28 14:13:00 +0800
2019-07-17 09:58:01 +0800
2019-07-17 09:24:00 +0800
2019-07-09 01:01:00 40800
2019-07-06 16:44:01 +0500

Apply

[ 3
B

Prod Merchant!D  Remarks

265959315 Total: 3; Success: 3; Failed: 0
265959315 No record found in source file
265959315 Total: 6; Success: 3; Failed: 3
265959315 Total: 3; Success: 3; Failed: 0
265959315 Total: 3; Success: 3; Failed: 0
265959315 Total: 3; Success: 3; Failed: 0

Upload Filename
TestQR(Wallace).csv
TestQR CSV
TestQR2.csv
TestQR1 csv
TestQR1.csv

TestQR1.csv

Download File
==

Download
Download
Download
Download

5. Have customer scan the QR code and
transaction amount via wallets and

banking apps

6. Reconcile bill payments with Merchant

Portal “Transaction History”

Version 2
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D. View Transactions #1325

1. Merchant Portal 7 7 %
Based on your user role (please refer to E) and assigned shops, you will be able to see the
related transactions.

RABVRIH FRERR (GE2%) KA B mish, 1Rn] DUR R P&t A A 2.
il Transaction History

* shop Effective account balance: $2674.01

Filter

Merchant Trade
Number

Payment Method Al
Shops Al
Trade Status  ® Al ) Finished © Fallure < Refund

start Date ] End a8
Date

Show || Download

Search by the below configurators:
B LL TR U2 BT R
Merchant Trade Number IRy i
Payment Method W iy
e mPOS (Smart POS) (% fEPOS)
e Payment App (HKT POS App) (HKT POS JEFHFEZ)
e Other Transaction B4 5

Shops AN
Trade Status LN
Transaction Date 22 o H

i. Click “Show” to apply filter and show the transaction history
ii. Click “Download” to exportin CSV format

i. EhEE“Show” & HERIEIRMY: » BURAZ Halsk
ii. 5% “Download” [ HCSV #% 3R &

Version 2
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2. HKT Business App HKT 7 7 JE F A2k
Based on your user role (please refer to E) and assigned shops, you will be able to see the

related transactions.

RIBIRIH FHERR (GE22%) KA ss, VRAT LU HKT 05 P R et A B 2E 5
i.  Select “Dashboard” to see all transactions in a time range.
ii.  Select “Overall Report” to see all transactions in a day per shop.
ii.  Select “History” to see all transactions between the selected period.
iv.  Select “Staff Accounts’ to manage and add users in your merchant account.

i.  3EE“Dashboard” RIGRIFERNHIFIAR S

i. 3 Overall Report” 2K 1B1R 8 A S ER NI 5

iii. B History” AR RIERRERAPIARS

iv.  3EEStaff Accounts” SREIE BMINRE EE O RMA S

Version 2
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E. Refund iBX

Refunds can be done in Merchant Portal, POS App and offline via email and hotline. Only full
refunds can be accepted and no transaction fee will be charged for same day refunds.

AT A LR PG, POS IEFIRE R KOE I T B SAAR IR AT . AT R $E 2 A BIR AL
Al HIR K3 H f s oy e o

1. Merchant Portal 44 Fi& FF&
(The refund function on Merchant Portal is only applicable to transactions made within 30
calendar days)

(F PG IR FRe AR 30 & HNSERmE %)

1. Select “Transaction” 1. 1#3 “Transaction”

HKT |t
Services Welcome to Tap & Go merchant portal! '

# Home
Home
 Payment Methods
+* Shop
| (2] Transaction < I

I QR Code Batch Job

2. Select the corresponding transaction 2. BEEEAS
. “« ” N .
3. Scrollto the last row and click “ Refund 3. WERE AT MEEEE [Refund | - FE
Effective account balance: $2676.53
Trade Status oA Finished
Start Date = End Date -

4. Transaction will be refunded in the next
funding

Version 2 11
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2. Alternative Refund Methods HAthiB 5 =
If the transaction has to be refunded after 30 calendar days, refund has to be done offline via the
following channels.
i Hotline: 2888 3388
ii. Email: hktmerchantservices@pccw.com
iii. Contact your Account Manager for refund

WA SRS 30 JEHBIMERZ, BRFHELL TN g
i. B\ 28883388
ii. = f: hktmerchantservices@pccw.com

i, BSRIRRR P& HEIR K

F. Other Functions and Features in Merchant Portal Bt SR RAVINAEE4SEY
1. Shop Ji5 i

e Shop and POS Management HKT ‘ Merchant
53 JE J POS A5 Services

2. Transaction 32 %)
e Transaction History

# Home
22 s
e Transaction Refund * Payment Methods
A iRk
. * Shop
3. Billing QR Generator HE B 45 i 2%
e Billing QR Generation = Transaction <
JEE AR R B AR -
) Bllllng QR Transaction History L E I TR e e
AR B —HERRRC % </> Development <
4. Development [ 5%
5. User /7  User

1. Shop & Smart POS Management 7 i 2 & ¥ 2 GEPOS

# Shop

# Home

Shop List
& Payment Methods

Shop ID hinese) Create Date

@ Transaction
ABC LIMITED ABC LIMITED 2018-02-14 14:57:50 +0800

I Biling QR Generator
CBC Limited (ABC) CBC Limited 2018-08-31 11:27:20 +0800

Test Shop R 2018-11-20 23:12:30 +0800
Wally Wally 2018-11-29 12:17:20 +0800

<I> Development

* User B

e Select to manage one of the shops from the “Shop List”

e 7 [Shop List| Hig s Horb—[H] o ) AT B

Version 2
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Four tabs for each shop:

BRI A A4 87 H -

Shop Profile To manage your basic shop detail

HEREH
BHEAINE B

sropowner 1O Manage different involved individuals in the shop

AR
EHERARARAR
omescton To manage FPS / Tap & Go transactions (see D.1 View Transactions- Merchant Portal)
Eieik . e N e
EHEEY/ A EL S (G 3a. RE4CER)
cos To manage Smart POS / HKT POS App
& HL HEPOS / HKT POS [ F F2 2
PIN (Device / App Login) Set/ Reset
wHy CRE/EHAERNEND B AT E
Block (Device / App) Block/ Unblock
B CRE/EARERD B/ iR
Refund PIN Set/ Reset
IEFKPIN R E ) FHTROE
Refund function Block/ Unblock
BFKIIRE B/ i

2. Create a New Shop BH /&7 )5

1. You may create sub-shop profiles under 1. MEERA—EF ORI AZESE > R
“Shop” if there are multiple shops you - o N »
would like to attribute under your account HKT Posj{gﬁﬁﬁﬁv\]ﬂ)\’ s 143" Shop
to be accessed via the HKT POS App. W73 )5 A o

HKT | Yo
b Shop List

creata now shop.

E=EE

2. To set up a new shop, fill in the English 2. THIAFEH, #“Create Shop” WA
and Chinese shop names under “Create ' e o 45 ot 1
Shop”. The address lines are optional JEHIESCR P SCA R . S AR

field. HKT

R Create Shop

B Biling Rt Generator Shoptame{English]:
ShopMsmefChineso):

Shop Address Ling 1.
Shop Address Line 2
Shap Address Line 3

Version 2 Canca 13
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3. Development B

i. Downloadthe SDKs below:

LA TR S

e iOSSDK

e  Android SDK

e Jonic SDK

e React Native SDK

e Sample code

ii. Download the development documents below:

I YR EER

e Tap & Go Payment Integration Specification (applicable to FPS & Tap & Go)
o FUEE TS TG TS (i B S =D

4. User HF
e Invite new users e P
e Remove existing users BEHEH P
e Editrole of users 4w H = Sy
Permission of the user roles Jil 7 B {73 HERR
HKT Merchant Portal HKT POS App HKT Business App
Admin B & Invite, remove and manage all levels of user e GenerateQRinall o View
(Default TE2%) Manage all Smart POS / HKT POS App shops transactions
View all transaction history e  Refundforall from all shops
Access Billing QR Generator shops o KRG L
Download SDKs and development documents o EAPTHIEST 158 5
BEh B L E T AU THERS
EHFTA  AEPOS / HKT POS JEFHFE o AT EMER
BENAE sk
i P R B R A A 2
SRR B SRR A B
Shop Manager Invite Supervisor and Staff e Generate QRin o View
oy Manage Smart POS / HKT POS App of the assigned shop only transactions
shop e  Refundin assigned from assigned
View transaction history of the shop shop only shop
Access Billing QR Generator of the shop o EAIEIEEM o  MtRIEE)ESH
aE T E AL T HENS 122 5
LS IERIEIRE POS / HKT POS I FE X o FHRE N SHIRK
BE I AL DLk
Supervisor Manage Smart POS / HKT POS App of the e GenerateQRin e NoAccess
T assigned shop assigned shop only o REHER
View transaction history of the assigned shop o EAFEEEMT—
Access Billing QR Generator of the assigned 4 T
shop
L IERIZEE POS / HKT POS JE %
BRI
Version 2 14
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Staff e Manage Smart POS / HKT POS App of the Generate QR in No Access
BT assigned shop assigned shop only RATHETR

e Viewtransaction history of the assigned shop R R —

e  Access Billing QR Generator of the assigned 4R

shop

o EHHMEIIRIEE POS/HKTPOS JEFIFE

o  HEDELHICH
Developer e  Access Billing QR Generator No Access No Access
BN e Download SDKs and development documents BERER RERER

o [HAIHREL ARG

o NEGKENBH S KBRS
Customer e View all transaction history No Access No Access
Service *  Norefund function BERER R RER
& s o  HEIEL G

o RAIRHIIRE

G. Appendix - Bt
Payment Method YKk 7V

(Applicable to FPS / Tap & Go online payment integration)
(I FH R Oy o B E ST S

Payment Method Type

Payment Method ID

Display Name On Wallet(English)
Display Name On Wallet(Chinese)
Merchant ID

Environment t

Allowed IP(Remark)

Create Time

API Key

Public Key

WEB_APP

1191354826

TESTING ACCOUNT

TESTING ACCOUNT

265959315

PROD

* (nulty

2020-01-20 15:28:57 +0800

+XN2pd601kkKsQhi2wVCFntS1tGOag+7B4uBBhTzh9pBcoJWTGZbogIi6bNACE/L3W/E  Copy

MIICIJANBgkqhkiGOWOBAQEFAAOCAGBAMIICCGKCAGEAJUIrHWWMOfPSDanXhwiDFC | Copy

* Selectand copy the “API Key” and “Public Key”, and complete the integration using the
Tap & Go Payment Integration Specification (see 4. Development)

o RN [APIKey] Sz [Public Key| , FIHRFEEZNESRBTHES

(3R 4. F%)

Version 2
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