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HKT Merchant Services

14/F, PCCW Tower, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong

Welcome to your “FPS Suite”

Thank you for choosing HKT Merchant Services, you may start using our FPS Payment Suite now.
Instructions on how to activate your account have been emailed to you.

Share your FPS ID and
Bill Reference Number
(less than 25
characters and
Alphanumeric) with
customers

n n Present your QR code
n ::5 to your customers

Payment

Billing QR
Generator

Have customer input
the FPS ID, Bill
Reference Number and
transaction amount via
wallets and banking

apps*

Have customer scan the
QR code and
transaction amount via
wallets and banking

apps*
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Select “Billing QR Generator”
on Merchant Portal

Upload customers’ bill
numbers and bill amounts

Have customer scan the
QR code and transaction
amount via wallets and
banking apps*

If the information

Check whether the

Refund
Procedure

name

corresponding Bill
Reference Number
matches the payer’s

does not match,

Refund

merchant should
refund the respective
transaction within

the Merchant Portal+

Telephone: (852) 2888 3388

Receive

o "Payment Success"

notification via
HKT Business App

Receive
o "Payment Success"
notification via
HKT Business App

Reconcile bill payments
with Merchant Portal -
"Transaction History"

Inform customer of
the situation

* Only applicable to FPS and HKQR supported mobile wallets and bank apps, and must comply with the services offered by the

mobile wallet service providers and banks.

+ Support refund of transaction that has been made within 30 calendar days from the date of transaction.

Enclosed you may find a detailed user guide to FPS Suite.

HKT
For more product information, please visit our website at POS
www.hktmerchantservices.com
HKT POS
Should you encounter any problems, please do not Mobile
hesitate to reach us at 2888 3388 or Application

Hktmerchantservices@pccw.com

(To know more,
please contact us.)
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