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Terms and Conditions

*The following promotion (“Promotion”) will be effective from 7 August 2022 to 7 September 2022
(both dates inclusive) (“Promotion Period”).

1. 8% Tap & Go Stored Value Rebate (“the Rebate”): The Rebate is applicable to customers who
used Tap & Go Payment Service (“Tap & Go0”) as the designated stored value facility account for
receiving the consumption vouchers under the Hong Kong Government’s 2022 (Phase Il)
Consumption Voucher Scheme (“CVS”) ("Eligible Customers").

2. Eligible Customers who have successfully paid for one purchase via Tap & Go CVS account with
an amount of HK$100 or above at a designated merchant (“Designated Merchant”) via QR code
payment through Faster Payment System (“the Eligible Purchase”) during the Promotion Period can
enjoy the Rebate.

3. HKT Payment may add or remove merchants from the list of Designated Merchants without notice.
Please visit https://tapngo.com.hk/chi/pdf/supportlocal list.pdf for the Designated Merchant updates.
HKT Payment is not liable for any change to the Designated Merchants.

4. The Rebate will be calculated based on 8% (“Rebate Rate”) of the amount of the first Eligible
Purchase but capped at the maximum amount of HK$50 during the Promotion Period.

5. Each Eligible Customer can enjoy the Rebate only once during the Promotion Period even if an the
Eligible Customer has made more than one Eligible Purchases.

6. The quota of the Rebate is limited to 8,000 Eligible Customers during the Promotion Period,
available on a first-come first-served basis.

7. The Rebate will be automatically credited to the Tap & Go primary account of Eligible Customers
within one (1) month after the end of the Promotion Period.

8. The Rebate will be automatically credited to the Tap & Go primary account of Eligible Customers
based on settled transactions of Eligible Purchase only.

9. Tap & Go is operated by HKT Payment Limited (Stored Value Facilities Licence No. SVF0002)
(“HKT Payment”) and is subject to the related terms and conditions.

10. HKT Payment will not credit the Rebate and the Rebate will be forfeited if the Eligible Purchase is
refunded or the Eligible Customer applies for refund during the Promotion Period.

11. HKT Payment may not credit the Rebate, and retain the right to deduct the Rebate credited:
(i) if the Eligible Purchase to which the Rebate relates is in dispute; and
(ii) for any other reason HKT Payment deem appropriate.

12. If the Eligible Customer fails to hold a successfully activated Tap & Go primary account within the
Promotion Period, no Rebate will be given.

13. The Rebate cannot be used in exchange for cash, gift, service or discount. For any enquiry of the
Rebate, please visit www.tapngo.com.hk or call Tap & Go Service Hotline at 2888 0000.

14. HKT Payment accepts no liability for the quality of or any other matters relating to the goods,
products and/or services provided by the Designated Merchants.

15. HKT Payment reserves the right to vary or cancel the Promotion and/or amend or alter these
terms and conditions at any time without prior notice. In the event of any disputes, the decision of
HKT Payment shall be final and conclusive. For any enquiry regarding Tap & Go, please visit
www.tapngo.com.hk or call the Tap & Go Service Hotline at 2888 0000.

16. Designation of Tap & Go as the stored value facility account for receiving the consumption
voucher under CVS provided by Government is subject to the relevant Terms and Conditions of Tap
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& Go (https://www.tapngo.com.hk/eng/cvs_tnc.html), the Government CVS
(https://www.consumptionvoucher.gov.hk/en/index.html) and the approvals, actions and decisions of
the Government.

17. In the event of any inconsistency or ambiguity between the English and Chinese versions of these
terms and conditions, the English version shall prevail.



