Merchant Application Form

TP R A%

Purpose Jili%: = New Merchant Application 37 /7 Hii#

[ Existing Merchant Application / Information Update 3345 75 /= B3 / %R 37

(Please provide an updated information in the relevant fields only &/ [ 3515 557 2ok

* Mandatory 41
# Please provide a copy of the document {30 Ell 4

1. Merchant Service ¥§FEAR#E*

HKT | sevice

Application ID

Salesman ID

(Referrer ##§ A )
(MID: )

Smart POS % f POS

Transaction Fee 32 5 & F

Monthly Service Fee % H &

= FPS ik

0 Visa & Mastercard!!

O AMEX 3 8

O UnionPay #RHf EE

O UnionPay QuickPass #LH = P/} HK:
(QR code —#fETi) CN:

O Octopus Card /\i¥if

& Tap & Go #11: %

O Alipay S8
(Hong Kong & China Wallets 7k /% Py #841)

O WeChat Pay /% 3 f
(Hong Kong & China Wallets 7 J N 1)

No. POS

POS %t

Refundable Deposit ] iEi#1% 4
HK$ 2,000/ POS

O HK$ 138/ POS
(Contract Term &4 24 month H)

O HK$ 298 / POS
(Contract Term & &J31: 12 month H)

O Special Offer 4 il &

(ProgCode: )
(see Remark 2 [#3E)

1 HK$ 250
Monthly Processing Fee 4 H F41 &*

FPS Suite BE#RUGEK Rk

Transaction Fee 32 % & F

& FPS ID SSRGS

O FPS QR Code #3145

0 HKT POS App HKT POS JE £k

O FPS Billing ##bRiR B ik

Online Payment Gateway &8_F Wk IR%

Transaction Fee 32 % & F

Monthly Service Fee IR H &

Monthly Service Fee IR H &

& FPS ##i i

& Tap & Go fifEH

O Visa & Mastercard™

W HK$ 250
Monthly Processing Fee % A F41 #*

4 HK$ 500
Service Activation Fee (one-off)

MRFS N B (—R1E)

O Special Offer 45 il &

(ProgCode: )
(see Remark £ [if3E)

020 DIY Solution 020 DIY ZB#H R

Transaction Fee 2 5 &

Monthly Service Fee k¥ H &

O Food & Beverage Service Platform
BEYHT- &
e Tap & Go ffEEl
e Visa & Mastercard®?
o AMEX =i
* Alipay {5
(Hong Kong & China Wallets 7 & N ith#40)
e WeChat Pay {0
(Hong Kong & China Wallets 7k [ Py} 38 41)

U]
2]
13]
[4]
[5]

+1% Platform Fee “F-& %

No. Store
o S
HK$ 899
(Contract Term &#J3: 24 month H)

[ Special Offer 47 &
(Prog Code:
(see Remark 2:[i5E)
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020 Solution 020 &4 H K

Transaction Fee 35 &

Monthly Service Fee g% H &

O Property Management
LUES 3

B FPS i

B Tap & Go¥gfr&El

o Visa & Mastercard®®

[
2]
13]

+1% Platform Fee “F-& 2

HK$ 998
(Contract Term & #4: 24 month H)

HK$
Development Cost (one-off)
B EE T (— k)

O Special Offer 44 71| (&

(Prog Code: )
(see Remark 2 [H#35%)

B HK$ 250
Monthly Processing Fee 4 F T4 &+

BIHK$ 500
Service Activation Fee (one-off)

N s ) # ) (— VR )

O Food & Beverage Service
BB

B Tap & Go &l

o Visa & Mastercard®?

1
2]

+1% Platform Fee & 21

HK$ 998
(Contract Term & 47#: 24 month H)

HK$
Development Cost (one-off)
B EE T (— k)

O Special Offer il &

(Prog Code: )
(see Remark 2:[#55E)

21 HK$ 250
Monthly Processing Fee 4 H F41&*

21 HK$ 500
Service Activation Fee (one-off)

MRS RN U (k1)

O Service Booking

kA% THAY
B Tap & Go JpfEEl
o Visa & Mastercard?

1
2]

+1% Platform Fee & %

HK$ 998
(Contract Term A #73: 24 month H)

HK$
Development Cost (one-off)

BH 4 B (— Ukt)

O Special Offer 45 il &

(ProgCode: __~ )
(see Remark £ [f&Ek)

21 HK$ 250
Monthly Processing Fee 4 H F41 &*

I HK$ 500
Service Activation Fee (one-off)

WS R B (— k1)

0O Catering Service (Institutional)
RIS ()

B Tap & Go fifrEl

o Visa & Mastercard?

[
[2]

+1% Platform Fee F-& #

HK$ 998
(Contract Term & 473: 24 month H)

HK$
Development Cost (one-off)

BH 3 B (— Ukt)

O Special Offer 41l &
(Prog Code:
(see Remark 2 k)

121 HK$ 250
Monthly Processing Fee % T4 &+

121 HK$ 500
Service Activation Fee (one-off)

MR R B (— IRTE)

O HKTE Smart School
HKTE & RefZ AT LR #i
B Tap&Go ffEH

+1% Platform Fee “F& 2

HK$ 998
(Contract Term #49#: 24 month H)

O Special Offer %18
(Prog Code:
(see Remark 2 [H#3E)

Remark 5

Promo Code BH5

*Waivable fee if the transaction volume has reached HK$ 20,000 in a particular month with Visa or Mastercard®

iz H 410 Visa | Mastercard® 48 5 %t i# HK$ 20,000, ¢ ] bl 40

Internal use only
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2. Merchant Details i EEEE*
(Please provide information according to

HKT | sevices"

our Business Registration Certificate 35 EREIR IR E S TBR B

Merchant Registered Name

[l

Business Registration Number 7535 & SUrE 55 #:

Nature of Business

EESES:

O Limited Company i fR 4w O Partnership £ #4488
O Sole-proprietorship % & 42

Merchant Registered Address
TGP R b

Average Amount Per Transaction

PIH3E 5 &

Company Telephone
AFEERE

Company Email
AFEE

Company Website URL (if applicable)
A FEEHE GuE )

3. Store Profile and Contact Person JE$E& R R Hhsg A *
(1) Primary Store and Contract Person EEEMEHRBHFA

Store Name JE# %755 Bl Add #i O Delete fiflk&
FSA
Store Address Ji& ikt
Billing Address iz B bt
Store Telephone JE#EZE
O Mr 58 0 Mrs KK O Miss /M O Ms &+
Contact Person g A
Family Name #k [G Given Name % Job Position Jiifi

Contact Number Hisk A\ Bz

=l Operation-related %2 i% 4 ]
Bl Marketing-related 17 ¥

Contact Email Bi#k A\ BE

®l Finance-related [/ %54
=l Corporate-related 1> 3£ 41 B

No. POS (if applicable)
POS Bi& (JuiEF)

Login ID (Email )

No. iPad (if applicable)
iPad & (J0ilF)

2)

Store Name Ji& 8 4478

Bl Add i O Delete filk&

Store Address Ji $fHiht

Billing Address BREE bt

Store Telephone JE# &S

O Mr %k O Mrs KK 0O Miss /M OMs -+

Contact Person Bf#&A

Family Name # X Given Name % Job Position F#ify

Contact Number Bis% A E&%

=l Operation-related %2 i% A ]
= Marketing-related 17 £

Contact Email Bf#& A\ B

=l Finance-related 4754
&I Corporate-related 1> 4H

No. POS (if applicable)
POS B (s F)

Login ID (Email &%)

No. iPad (if applicable)
iPad Bat (lnilif)

@)

You may supplement information for more stores and contact persons on Appendix 1 B TR E —WAE L & R BKR BN

4. Business Owner / Management A A / EHE*

O Mr %2k OMrs kA  OMiss/Mil  OMs %+ B Add i | O Delete ik
Director / Partner / Owner
BRI EBA I RE ID No. B H-5%HS #:
Family Name #£[C Given Name % HKID 7k 5 {3 it / Passport i
2
_ O Mr 42k OMrs kA  OMiss/Mil  OMs %+ B Add i | O Delete ik
Director / Partner / Owner
BRI EBA I RE ID No. =844 55A8 #:
Family Name #£[% Given Name % HKID 7 5 41 i / Passport i#

You may supplement information for more business owners / management on Appendix 2 B TR E_BAE L AEEFA /| FHERH
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By signing this Merchant Application Form and / or Online Merchant Application Form (“Form”), you, as the Merchant, accept and agree to be bound by
the following terms and conditions:

Terms and Conditions &=k & 4HH]

1) You agree to appoint Hong Kong Telecommunications (HKT) Limited (“HKT”) to provide the merchant services selected by you in this Form
(“Services”) which are subject to the relevant terms and conditions respectively and HKT agrees to provide such Services to you during the Term.

2) These terms and conditions will commence from the date of signing this Form by you (“Effective Date”) and continue in force during the Term
as set out in above (“Initial Term”), unless otherwise terminated earlier in accordance with these terms and conditions. Upon expiration of this Form, this
Form will be automatically renewed on a year-to-year basis (‘Renewed Term”) unless one party notifies the other party at least three (3) months
before the end of the Initial Term or the then-current Renewed Term (as the case may be) (Initial Term and Renewed Term, collectively, “Term”) that this
Form will terminate on the last day of the Initial Term or the then-current Renewed Term.

3) You agree to use the terminal device (“Smart POS”) during the Term, subject to the terms and conditions of the Merchant Services — Smart
POS Terminal and Telecommunications Service Application Form (as amended from time to time) provided by HKT.

4) You may choose to accept different payment schemes, e-wallet, QR Code on the Smart POS for the process of payment provided by HKT’s
business partner (“Partner”) which provides payment processing services.

5) HKT is not responsible for the functionality and integration of the Services and any other services provided by the Partner to you.

6) After you have registered and signed up for the Services and accepted these terms and conditions, HKT will conduct due diligence check on
you and may require you to provide additional information and documents as reasonably requested by HKT. You agree to use your best endeavour to
assist HKT in checking.

7) HKT has the sole and absolute discretion in evaluating, accepting or rejecting your registration of the Services under this Form without giving
any reason of the decision.

8) During the Term, you will:

a) in all respects conform to and ensure that your personnel, employees, servants, agents, licensees, contractors and sub-contractors comply
with all the reasonable instructions or directions given by HKT in relation to the Services;

b) acknowledge that the HKT will not provide the Services with respect to any transaction in relation to any products or services provided by
you which are prohibited or restricted under the applicable laws and regulations, may violate HKT’s internal policies or result in HKT being considered to
have breached any applicable laws and regulations, or may be determined or notified by HKT from time to time (“Prohibited Products and Services”).
You will ensure that no transaction being submitted for HKT’s processing involves or relates to any Prohibited Products and Services (“Prohibited
Transaction”). HKT will have the right to refuse to provide the Services with respect to any Prohibited Transaction and you will indemnify HKT for any
damages, losses and liabilities that HKT may suffer arising from or in connection with such Prohibited Transaction.

c) ensure the information provided to HKT is complete, true, accurate and up-to-date in all respects;

d) notify HKT of any change of your business information or any other particulars provided to HKT as soon as reasonably practicable which
may affect the provision of the Services to you. HKT will be entitled to suspend the Services and you will be liable for any complaint or dispute arising
out of the failure to notify such changes;

e) ensure that all equipment connected to the Services by you, or on your behalf, is technically compatible with the Services and that the
equipment complies with and is used in accordance with all reasonable procedures notified by HKT and any applicable law;

f) at any time do all such things that are necessary for the service features provided under the Services to ensure the quality of the Services
including but not limited to your use of passwords to access the Services;

g) be responsible for the content and security of any data or information which you send or receive using the Services;

h) promptly refer all customers’ enquiries, complaints, claims or disputes in relation to the Services to HKT;

i) register with HKT in writing for any additional types of the Services set out in this Form;

j) use, post and display HKT’s business name, brand or logo at the prominent position of the terminal devices, websites, applications, business

places and official websites within the scope expressly authorized by HKT in writing and will not use HKT’s business names, brand or logo for purposes
other than those prescribed in these terms and conditions;

k) properly keep the information of all payment transactions processed by using the Services (including but not limited to amounts, date and
time, nature of goods and services sold and other details recorded in transactions via terminal devices, online payment gateways, payment applications
or QR codes) (“Transaction Data”) and such other information and data provided by you in the Form (“Merchant Data”) upon HKT’s request whether or
not pursuant to the applicable laws and regulations of the country or the region where you are located;

1) not interfere with the compilation of the Transaction Data and the Merchant Data (collectively, “Data”) by HKT and promptly provide any Data
to HKT upon HKT'’s request;

m) acknowledge and agree not to interfere, demand or assert any rights with regard to the use of the Data by HKT and any Partner other
information and data requested by HKT for the provision of the Services;

n) acknowledge and agree that HKT owns all rights, title and interests in and to the intellectual property associated with the provision of the
Services at all times;

0) acknowledge and agree that you do not have any right or interest in HKT’s brand, trademark and logo other than those stipulated in the
relevant licences granted to you (if applicable) by the relevant property owner;

p) acknowledge and agree that HKT has unlimited rights to use, share or transfer the Data to HKT’s Affiliates (as defined below), any Partner
or third party for the provision or improvement of the Services, including but not limited to fraud detection, suspicious transactions monitoring and
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Services
reporting, research, data analytics and provision of other financial services, and to share the Data with HKT, its Affiliates (as defined below), any Partner
and/ or third party for any purpose as determined by HKT from time to time; and

o)) not alter, interfere with, add to, modify, reverse engineer or otherwise tamper with any information tendered by the customer to you or in
relation to the Services or any other hardware or software used in conjunction therewith without obtaining HKT’s prior written approval to do so.

9) You will not attempt to effect any transaction through the Services if you reasonably believe that:

a) there are suspicious circumstances surrounding the Services;

b) the proposed transaction or the use of the Services may constitute a breach of any of these terms and conditions; or

c) the use of the Services may violate the laws or regulations of any governmental agency, local or otherwise.

10) You will not set a minimum threshold for any transaction without HKT’s prior written consent.

11) With respect to issues in relation to anti-money laundering and counter-terrorist financing, each party may:

a) refer to the other party any suspicious transactions carried out via the Services relating to the other party;

b) may carry out joint investigation against suspicious transactions upon the request of any law enforcement agencies or regulators having

jurisdiction over the respective party.

12) Each party will, and will procure that its personnel will:

a) not engage in any form of bribery, corruption, extortion or embezzlement, or other unlawful conduct; and

b) comply with all applicable laws, regulations, codes and sanctions relating to anti-bribery and anti-corruption (“Anti-Bribery Laws”).

13) You will pay HKT the Monthly Service Fee and / or the Platform Fee in accordance with this Form per transaction amount processed

during the Term. The Monthly Service Fee and Platform Fee are subject to review by HKT from time to time. HKT reserves the right to impose other fees
or charges reasonably and necessarily incurred for the provision of the Services from time to time.

14) You will pay all fees and charges under these terms and conditions to HKT within thirty (30) days upon receipt of the relevant invoice or
statement from HKT. HKT reserves the right in respect of outstanding fees (or charges) owed by you:

(a) to charge you an interest at a rate of two percent (2%) above the prime lending rate of The Hongkong and Shanghai Banking Corporation
Limited on a daily basis from the date payment is due until all outstanding fees (or charges) are received by HKT; and

(b) to appoint a debt collecting agency to collect payment on HKT’s behalf, and such agency fee will be added to the amount of debt you owe
HKT.
15) You will notify HKT of any billing dispute at least within twenty-five (25) business days after receipt of the relevant invoice of statement of the

respective payment by specifying (a) the invoice in dispute; (b) the fees or charges which are the subject of the billing dispute; and (c) the reasons for
the billing dispute and the fact on which HKT relies, failing to notify HKT of any billing dispute of the relevant invoice within the prescribed period shall
deem to be your acceptance to such relevant invoice. Upon notification of the billing dispute, HKT and you will review such billing dispute in good faith in
order to resolve the billing dispute as soon as practicable. Except as required by law, you will be solely responsible for keeping records of all transactions
and other data related to your merchant account with HKT and your use of the Services. In the event of inconsistency between your data and HKT’s data
with respect to the Services, the data of HKT will prevail.

16) You will use best endeavours to ensure that its system is at all times fully operational and will promptly notify HKT of any malfunction, failure
or other incident resulting in the loss of use of the Services or need for repair or maintenance. HKT will make necessary arrangements to provide required
repair or maintenance, for the Services.

17) You assume all risks in relation to the use of the Services, and will indemnify HKT against any liabilities, losses, damages, disputes, offsets,
counterclaims, demands, actions costs, expenses and judgments arising out of or in connection with the maintenance or use of the Services.

18) The use of any other marketing materials produced by or at your request relating to the Services will be subject to the prior written approval
of HKT.
19) You will indemnify HKT against any and all loss, damage, claim, action, expense, cost or liability suffered or incurred by HKT arising from or

in connection with:

a) any breach of any of these terms and conditions;

b) negligent or wilful acts or omissions of you and/or your personnel; or

c) any actions, proceedings, claims and demands made upon HKT by any third party by any act, omission, negligence or breach of statutory
duty by you.

20) Unless it is otherwise stated in these terms and conditions, neither party will be liable for and in all respects for any indirect, special,

consequential, collateral, incidental or punitive damages suffered by the other in relation to these terms and conditions including, without limitation, loss
of business, revenue, profit, contracts, claims of third parties and all associated and incidental costs and expenses, whether or not the former party was
or should have been aware of the possibility that such damage could occur.

21) HKT'’s liability for loss or damage (including consequential loss, loss of business or data, revenue, profit or information) in contract, tort, under
any statute or otherwise incurred by you or a third party making a claim against you is excluded as far as the law permits. To the extent permitted by the
law, the aggregate liability of HKT and its Affiliates to you, including for claims, expenses, damages or indemnity obligations under or in connection with
these terms and conditions, will not exceed the lesser of (a) USD$500 and (b) the total fees payable by you to HKT for the Services provided in the three
(3) complete calendar months preceding the date of the most recent claim.

22) To the extent permitted by applicable law and except as otherwise expressly stated, HKT disclaims any warranty or condition of any kind,
express, implied, common law or statutory, including but without limitation to any implied warranty of title, licenseability, data accuracy, non-infringement,
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merchantability, satisfactory quality, fitness for a particular purpose, continuity of the Services, connectivity of the Services and use of reasonable skill

and care or that the Services or any application, website, product or service provided or used in connection with the Services, will be error free or operate
without interruption.

23) Due to the nature of communication network, you acknowledge and agree that your access to the Services may also be occasionally
suspended or restricted to allow for repairs, maintenance, or the introduction of new features, functions or services. HKT will be liable for any of the
following circumstances that may affect the normal operation of network:

a) malicious hacker attack or computer virus attack or in activation beyond the reasonable control by HKT after taking necessary safety
precautions;
b) computer system being greatly destroyed, paralyzed or unable to operate in normal condition which HKT could not prevent after taking

necessary safety precautions and HKT is unable to provide the Services under these terms and conditions;

c) technological adjustment, interruption or breakdown;

d) temporary suspension or discontinuation of service of HKT as required by relevant government authorities; or

e) adjustment on business made by HKT due to changes in laws and regulations under which HKT is unable to cooperate with you.

24) HKT may terminate the Services at any time by giving you a prior written notice and require you to compensate and/or indemnify HKT for any

loss or damage incurred.

25) HKT may, without notice limit, cancel, terminate or suspend the provision of the Services to you at any time:

a) in the event of an emergency or in order to provide resources to emergency and other essential services:

b) if the provision or use of the Services is or is to become unlawful;

c) if in HKT’s reasonable opinion that you violate or HKT reasonably believes that you are in violation of any law or regulation that is applicable

to your use of the Services;

d) HKT reasonably believes that you are in any way involved in any fraudulent activity, money laundering, terrorism financing or other criminal
activity; and

e) if HKT reasonably believes that the Services have been compromised or for other security reasons.

26) HKT may limit, cancel, terminate or suspend the provision of the Services at any time by notice to you:

a) if you cease your business or you are in bankruptcy proceedings, are dissolved, or your business license is revoked;

b) if there are technical difficulties or it is not feasible to provide the Services;

c) if your use the Services is in contravention of these terms and conditions or for any illegal or improper purpose, or you act in a way, which in

our reasonable opinion, cause a nuisance or harassment to HKT or other customers;

d) if you commit a breach, or HKT reasonably believes that you are likely to commit a breach, of any of the terms and conditions of these terms
and conditions;

e) if HKT reasonably believes it is necessary to suspend the Services to:

(0] comply with an order, instruction, determination, statement, direction or similar pronouncement of a government or regulatory authority;

(i) carry out scheduled upgrading of the Services, or any equipment, facility or any part of the network; or

(i) reduce or prevent fraud or interference with the Services;

f) if HKT ceases to provide all or part of the Services.

27) You may terminate the Services by giving HKT thirty (30) days’ prior written notice during the Term. Upon termination, you must immediately

pay HKT the Monthly Service Fee payable up to the date of termination. HKT reserves the right to charge you the Monthly Service Fee the remaining
months of the Term.

28) You agree to keep and procure to be kept secret and confidential any Confidential Information pursuant to these terms and conditions.
“Confidential Information” means any information, including but not limited to discoveries, ideas, inventions, concepts, know-how (whether patentable or
not), research, development, designs, specifications, drawings, models, samples, flow charts, data, computer programs, disks, diskettes, tapes,
algorithms, software programs, marketing information, user names, user information (including, without limitation, customers’ personal data), technical,
financial, marketing, tax or business information, intellectual property rights, patent applications, product information, and trade secrets, in any form,
including, but not limited to oral, written, graphic or electronic forms, which the disclosing party identifies as confidential or which is not generally available
to the public and of such a nature that the receiving party should reasonably understand that the disclosing party desires to protect such information
against unrestricted disclosure or use.

29) You may only disclose Confidential Information to those personnel directly involved with the Services, only to the extent necessary for each
of them to perform their duties and only if such persons agree to keep the information confidential.

30) The foregoing obligations will not apply, however, to any part of such Confidential Information which:

a) was already in the public domain or which becomes so through no fault of you or your personnel;

b) was already known to you prior to receipt of the information from HKT;

c) was disclosed to you by a third party owing no duty of confidentiality towards you in respect of the information;
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e) is required to be disclosed (i) by law; (ii) pursuant to a judicial order; (iii) pursuant to an authorized request made by a competent regulator of
either of the parties; or (iv) pursuant to an authorised request from a stock exchange on which either of the parties is listed.

d) is approved for release by prior written authorization by HKT; or

31) These obligations of confidentiality will continue during the Term and survive after termination of the Services.

32) You will comply and ensure all of its personnel to comply with Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong)
and all other applicable legislative and regulatory requirements and all such policies and standards as may be specified by HKT from time to time in
performing the Services under these terms and conditions.

33) HKT may be subject to certain regulatory requirements (including but without limitation to the Hong Kong Monetary Authority and other
competent regulatory bodies in other jurisdictions) and as a result, you will, upon request and reasonable prior notice, provide to or procure for HKT
and/or internal and/or reputable third party external auditors of HKT (including the Hong Kong Monetary Authority and other competent regulatory bodies
in other jurisdictions), copies of your records pertaining to the Services and the operation of the Services contemplated under these terms and conditions.

34) You will ensure and procure HKT and/or its relevant auditor having access to all necessary information, facilities, materials, installations,
premises, procedures or other resources (including staff) which are reasonably required for undertaking any audit.

35) You have complied with and will continue to comply with all regulatory requirements, laws and regulations for the provision of the Services
and any rules and regulations applicable to HKT.

36) You at your own expense hold and maintain all necessary registrations, licenses, authorizations, consents and permissions under applicable
laws to carry out all your business and obligations under these terms and conditions and at all times comply with all applicable rules, regulations, bylaws,
statues and conditions of any governmental, local and other relevant authority of Hong Kong or of any other jurisdiction affecting the operation of your
business and the performance of your obligations under these terms and conditions.

37) If any of these terms and conditions is in breach of any laws and regulations, HKT will make such amendments to these terms and conditions
to ensure consistency between these terms and conditions the laws and regulations whilst preserving the effect of the relevant provision to the extent
permitted.

38) If at any time a dispute arises out of or in connection with these terms and conditions or the performance, validity or enforceability of these
terms and conditions (“Dispute”), then parties shall follow the procedure set out in this clause:

a) either party shall give to the other written notice of the Dispute, setting out its nature and full particulars (“Dispute Notice”), together with relevant
supporting documents. On service of the Dispute Notice, your duly authorised representative(s) and HKT’s representative(s) shall endeavour in good
faith to resolve the Dispute by way of negotiations and/or discussions.

b) if the Dispute cannot be resolved by (a) above within 60 days after service of the Dispute Notice (or within any other period of time as agreed in writing
by the parties), the Dispute shall be referred by either party to mediation administered by the Hong Kong International Arbitration Centre (“HKIAC”) in
Hong Kong with its then current Mediation Rules (“Mediation”). Unless otherwise agreed in writing between the parties, the number of mediator shall be
one and this clause shall be construed by Hong Kong law.

c) If the Dispute or any part of it cannot be resolved within 12 months after service of the written request for mediation in accordance with HKIAC’s then
current Mediation Rules, either party who has participated in the Mediation per (b) above shall be at liberty to commence or continue court proceedings
in relation to the relevant part(s) of the Dispute in accordance with clause 40 below.

39) Nothing in these terms and conditions will prevent HKT from commencing or continuing court proceedings to seek injunctive or other
emergency or interim relief in relation to its intellectual property rights or confidential information.

40) The validity and interpretation of these terms and conditions will be governed in all respects by the laws of Hong Kong Administrative Region
of the People’s Republic of China (“Hong Kong”) and each party irrevocably and unconditionally submits to the exclusive jurisdiction of the courts of Hong
Kong in the event of dispute.

41) Neither HKT nor you will be liable to the other for loss or damage resulting from delay or failure to perform these terms and conditions (other
than an obligation to make payments), either in whole or in part, where any such delay or failure is due to causes of force majeure or beyond their
reasonable control, or which is not occasioned by their fault or negligence, including war, the threat of imminent war, riots, terrorist attacks or other acts
of civil disobedience, insurrection, acts of God, restraints imposed by governments or any other government agency, or any other industrial or trade
disputes, fires, explosions, storms, floods, earthquakes, interruption or stoppage of internet service and other natural calamities.

42) HKT may, at its own discretion, set off, deduct or withhold settlement of any amount payable by you under these terms and conditions any
debt, sum or liability of any nature from time to time owing or incurred by you to HKT.

43) Save for the HKT’s Affiliate, no other person who is not a party to these terms and conditions has any right under the Contracts (Rights of
Third Parties) Ordinance (Chapter 623 of the Laws of Hong Kong) to enforce or benefit under any of these terms and conditions. An "Affiliate" means
any entity directly or indirectly Controlling, Controlled by or under common Control with HKT. "Control", including related terms such as "Controls",
"Controlling”, "Controlled by" or "under common Control with" means the possession, now or hereafter, directly or indirectly, of the power to direct or
cause the direction of the management and policies of the controlled entity, whether through the ownership of voting securities, by contractual
arrangements or otherwise, and without limiting the generality of the foregoing, such ability will be deemed to exist when any entity holds or controls
voting proxies with respect to at least fifty percent (50%) of the outstanding voting securities or other ownership interests of the controlled entity.

44) You may not assign, sub-contract or delegate the whole or any part of the Services to another person unless it obtains the prior written
approval of HKT. HKT may assign the whole or any part of these terms and conditions.

45) In the event that a sub-contractor is approved by HKT, you will be fully responsible in all respects for the performance of the Services despite
sub-contracting the performance of any part of the Services. The contract between you and the sub-contractor will not purport to release you from any
of the sub-contractor’s obligations under these terms and conditions.

46) HKT may at any time vary, amend, delete or add any of these terms and conditions without prior notice to you. Your continued use of the
Services will be deemed to be your acceptance of the revised terms and conditions.

47) In the event of any disputes, the decision of HKT will be final and conclusive.
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48) The Appendices will form an integral part of these terms and conditions and have the same legal effect as these terms and conditions. In the

event of any inconsistency between these terms and conditions and the Appendices, these terms and conditions will prevail.

49) In the event of any inconsistency between the English and Chinese versions of these terms and conditions, the English version will prevail.
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The personal data and other information (collectively, "Data") that you provided on behalf of the individuals named in the Merchant Application Form
and / or Online Merchant Application Form (“Form”) as a result of or in connection with the services selected by you in this Form (collectively, the
“Services”) are collected, used and retained by the relevant service provider(s) of the Services, being one or more of the members of the Group
(being, HKT Limited and PCCW Limited and their respective subsidiaries, affiliates and associated companies), including but not limited to Hong Kong
Telecommunications (HKT) Limited, CSL Mobile Limited, PCCW Media Limited, MOOV (Hong Kong) Limited, PCCW OTT (Hong Kong) Limited,
eSmarthealth Limited, HKT Education Limited, Club HKT Limited, HKT CSP Limited, HKT Payment Limited, HKT Financial Services (IA) Limited, The
Club Travel Services Limited, Club Services (HKT) Limited and HKT Flexi Limited (as the case maybe), in accordance with the requirements of the
Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong), other applicable laws, rules and regulations relating to data privacy and
the Privacy Statement of the HKT Group (www.hkt.com/legal/privacy.html) and of the PCCW Group (www.pccw.com/legal/privacy.html) (collectively,
the “Privacy Statement”). The applicable terms and conditions of the Services, the Privacy Statement, and this Personal Information Collection
Statement all apply to and govern our collection, use and disclosure of your Data.

Personal Information Collection Statement i A &Rl S22 1

The Data may be used or maintained by and/or disclosed, at all times to the extent permitted under applicable laws, rules, regulations and license
requirements, to affiliates and/or related companies of the Group, their respective agents (including debt collection agent) and business partners, and/or
applicable regulatory bodies or governmental authorities for purposes in connection with the Services, including without limitation processing your
application, providing the Services to you, enabling your access and retrieval of account information in relation to the Services, and complying with
applicable laws, rules, regulations and license requirements. HKT Limited is a company incorporated in the Cayman Islands with limited liability.

Please note that in the event you do not provide the Data marked with asterisks we may not be able to provide you with the Services.

Data not marked with asterisks is provided by you on a voluntary basis. In the event you choose not to provide such Data, user experience may be
affected if the requested Data is used to enhance or personalize the Services offered or provided to you.

Where cookies are used to collect Data about visitors: Our websites and apps use cookies or similar tracking tools on visitor's machine or device in
order for us to, for example, personalize user experience and/or maintain visitor's identity across multiple webpages and/or Internet sessions. Our
websites and apps are initially set up to accept cookies. Visitor can opt-out of or delete historical cookies by changing the settings on web or mobile
browsers; however, if doing so, certain features on our websites and/or our apps do not work properly.

Subject to the data subject’s rights indicated by marking in the box below or leaving it unmarked, we may, in compliance with applicable laws, rules,
regulations and license requirements, use your Data (including, without limitation, your name and contact particulars), for us, members of the Group and
our respective business partners (collectively, “Service Providers”)) to provide you with direct marketing content, including sending to you notices and/or
updates about gifts, discounts, privileged offers, benefits and promotions related to the Services as well as other products and/or services offered by us,
members of the Group and/or the Service Providers, including without limitation: TV, telecommunications, over-the-top (OTT) services, content services,
mobile voice, SMS and data communications, IDD/roaming, Internet connectivity, cloud services, mobile payment, entertainment, secretarial services,
personal assistant services and information services (such as weather, finance and news information), device accessories, mobile applications and
software, computer peripheral, accessories and software (including notebooks, handsets, mobile devices and accessories, keyboards, security
installations and mobile applications), reward, loyalty and privilege programs, lifestyle, networking events, travelling, banking, alcohol and tobacco, sports,
music, gaming, transportation, household products, food and beverages, finance, insurance, wealth management services and products, pensions,
investments, brokering, financial advisory, credit and other financial services and products, betting, education, health and wellness, beauty products and
services, fashion and accessories, electronics, social networking, technology, e-commerce, logistics, retail, home and décor, media and high-end
consumer products and services. The processing of your Data for the purposes of direct marketing is carried out in our legitimate interests.

=] | object to the proposed use of the Data for direct marketing as stated above.

Consent to the processing of the Data in the above manner can be withdrawn and enquiry or requests for access/ correct the Data held by us can be
made at any time writing to the HKT Group’s Privacy Compliance Officer (HKT Group: GPO Box 9896 or via email to: privacy@pccw.com) or the PCCW
Group’s Privacy Compliance Officer (GPO Box 9872 or via email to: privacy@pccw.com).

FAIRRE T AR P ARSI M LR P BEERE ( TARRKE ) ) IRRZ AT HEER Lltgers BRI S sU AR s (i " ARRE L ) 1Y
{E A BRI AR (408 TR ) BHEASEE (B HKT ARASMENERARASDEHES HEAE - Brg SR AT ) —RUSREE
ANE D EFEEATR  Hong Kong Telecommunications (HKT) Limited ~ F#fs@himsATRA T « EilBEHERSATR/AS » Moov  (Hong  Kong)
Limited ~ PCCW OTT (Hong Kong) Limited - eSmarthealth Limited + HKT Education Limited + Club HKT Limited ~ HKT CSP Limited - HKT Payment
Limited ~ HKT Financial Services (IA) Limited ~ The Club Travel Services Limited ~ Club Services (HKT) Limited 5z HKT Flexi Limited (f#{&/%ifiE) »
BT AAGIE 486 T (EAZR (FLFR) RE1) ~ BIEDRVRARRA BRAVICAE FAHE - SRR IR HKT SE R E AR EEE E (FAREEEHE) [#
7 www.hkt.com/legal/privacy.html 5z www.pccw.com/legal/privacy.html] (45f#% T (FAREEEHA) | ) AVRLEFRTULE ~ (A RARET o AR F G s 4
A~ CRAREEERH) RO E AR I B A N S R RPTHRE TER Z : ~ (E A -
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WER ThEF, (cookies) WEEARAFIFRYEAR AR MENEAIE ARG ER TRYBISECRE T A " ) SSREAERE TR - DUERFT (Fla)
FoPEl TR OEE LAY B S T T BISE R R4 R, S B AT T S (o B - SIS usAl e iR sUE el Esoe Rz THliey ) - BN ATRL
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B S SRS Ry ELREESH . HI B R Ny R S M & A 2 T -

o RN EHZIE A 5 AR AR B R E BB R S A AR -

R AR (LR e LA EE - BT INAREARR - IS E SRR A AR TRk - W T AEREIRENER - EERERMIREE
BRI T HYEDR > SEDAE 7 A e LU stk - HKT SEREIFARREIER £E (HKT /] FREEEEEEH 9896 5tefEE) = : privacy@pccw.com) 5
ANERHEERL R IRDI S 1 (FBE BS54 9872 JEe(EEE « privacy@pcew.com) -

By signing this Merchant Application Form and / or Online Merchant Application Form, you as the Merchant, accept and agree to proceed with the
application per the governing terms and conditions and to give consent on behalf of every individual named in this Form as to how their personal data is
used and handled in accordance with the Personal Information Collection Statement.

PR A 28 5 3 B AS 5 PR e/ B BT AR, RN IR R 2 P N S REAR TR % 7 8 52 B sl R 0 P 2 4 SR A s b i
T ARZABAT 7 R AR BORPUSCHRAEE U 3 AN B P T i

Signature and Company Chop
B %
N ] Add #ri O Delete fifilf5

Full Name 2
244

Job Position*
R

Date

H#

Additional Signature and Company Chop .
EAEE R ] Add #ri O Delete [k

Full Name &
2%L

Job Position”
Bz

Date

Hi#

Additional Signature and Company Chop . "
BB R P& ] Add #r i O Delete fihkx

Full Name &
T

Job Position*
| E70A

Date

H#

A please provide full name as that shown in valid legal documents FE$R4LEA BB AHFZ £4
A If the signatory is neither a director, partner or owner of the Merchant, a signatory authorization letter is required HE#FEAVFRFZ2EE. B ARK
*, BREEEANZES
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Appendix 1: Additional Store Profile and Contact Person
BbAtE—: BRAMEH R BB A

(3)

HK

Merchant
Services

Store Name JE #4575

= Add #ii

O Delete fifil[5

Store Address JEs#hk

Billing Address AR E bt

Store Telephone JE#E

Contact Person Bi#& A

O Mr e 2E O Mrs KK

O Miss /M OMs %+

Family Name 4 [

Given Name %7

Job Position Jiifir

Contact Number Hf4& A\ B5E

Contact Email B4 A\ B

= Operation-related % i# 4 ]
= Marketing-related 17 4 B
Bl Finance-related [ 754 B

&l Corporate-related > 34H 4

No. POS (if applicable)

POS &E (ﬁﬂiﬁ)ﬂ) Login ID (Email & %)
No. iPad (if applicable)
iPad (& (&)
4)
Store Name J& 8455 =] Add Hi O Delete fifi&
FSA
Store Address 5 #fibik

Billing Address fR B st

Store Telephone JE#EZE
O Mr 58 O Mrs KK O Miss /M O Ms &+
Contact Person g A
Family Name #k [ Given Name % Job Position Hiifi
=l Operation-related %2 i% 4 ]
o
Contact Number B \ &A% = Marketing-related 17 #4 #
=l Finance-related 4541
B =
Contact Email B A EE =l Corporate-related 1> 341 B
No. POS (if applicable)
POS Bi& (uiE ) Login ID (Email % )
No. iPad (if applicable)
iPad B (wilA)
(5)
Store Name J5 384578 B Add 7 O Delete fifl
FSA
Store Address Ji $fHiht
Billing Address BREE#ihik
Store Telephone JE&# B
O Mr Je4: O Mrs KX O Miss /il OMs %+
Contact Person Bf&g A
Family Name # IS Given Name %5 Job Position Hif

Contact Number B4k A E&%

Contact Email Bf#& A\ B

=l Operation-related %2 i% A
= Marketing-related 17 #i5 #
=l Finance-related fA#5 AR

&I Corporate-related 1> 4H

No. POS (if applicable)
POS #& (midif)

Login ID (Email &%)

No. iPad (if applicable)
iPad (& (WilA)

HKTMS Merchant Application Form (v1.0)
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(6)

Merchant
Services

HKT

Store Name JE #4575

= Add #iy O Delete Ik

Store Address JEs# ik

Billing Address fR & ik

Contact Person B#& A

Store Telephone JE# B
O Mr 5 0 Mrs KK O Miss /M O Ms Z+
Contact Person & A
Family Name #k [G Given Name %5 Job Position Hiifi
= Operation-related % i# 4 ]
o

Contact Number B4 A\ & B Marketing-related 17§54

=l Finance-related 4 %54 4
; =

Contact Email 4% A\ B = Corporate-related > 3240

No. POS (if applicable)

POS &E (ﬁﬂiﬁ)ﬂ) Login ID (Email & %)

No. iPad (if applicable)

iPad B(& (&)

7)
Store Name JE# & 7%% = Add #ii O Delete filk&
FSA

Store Address Ji& i Hiht

Billing Address fR & st

Store Telephone JE#EZE

O Mr 584 0 Mrs KK O Miss /M O Ms &+

Family Name #k [

Given Name %

Job Position Hiif

Contact Number Hisk \ Bz

Contact Email Bisk A\ EE

® Operation-related %2 i% 4 ]
Bl Marketing-related 17 4
=l Finance-related 4541

m Corporate-related 1> 341 B

No. POS (if applicable)

POS B & ({0iE ) Login ID (Email %)
No. iPad (if applicable)
iPad B8 (J0ilA)
(8)
Store Name JE#i 478 B Add #7 O Delete [l
Store Address Ji $fHiht

Billing Address BREE bt

Store Telephone JE# &S

Contact Person Bf#&A

O Mr %k O Mrs KK

O Miss /M OMs -+

Family Name # IS

Given Name %5

Job Position Hiifi

Contact Number B4k A E&%

Contact Email Bf#& A\ B

ml Operation-related %2 %
= Marketing-related 17 £
=l Finance-related fA#5 AR

&I Corporate-related 1> 4H

No. POS (if applicable)
POS B (s F)

Login ID (Email &%)

No. iPad (if applicable)
iPad B (Widif)

You may supplement information for more stores with additional sheets BT 7] 53 M hnAKSR A 75 5 25 86 R Bk A Bk

HKTMS Merchant Application Form (v1.0)
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Appendix 2: Additional Business Owner / Management

M= BUOMERHEEN  EEE

HKT | sevices"

(3)
O Mr 4k OMrs KK OMiss /Ml OMs %t = Add #i [ O Delete ik
Director / Partner / Owner
BRI EBA I KE ID No. F SR #:
Family Name #f [T Given Name % ¥ HKID 7 its & iy it} / Passport i
(4)
, O Mr 2k OMrs KK OMiss/AME  OMs &t B Add ¥ | O Delete %
Director / Partner / Owner
BRI BRI KE ID No. FB#5EH #:
Family Name # [T Given Name % ¥ HKID it £ {13 | Passport i
(5)
, O Mr 2k OMrs KK OMiss/AME  OMs &t B Add ¥ [ O Delete %
Director / Partner / Owner
BRI BRI EKE ID No. F# {5875 #:
Family Name #£ [ Given Name %, HKID it £ {138 | Passport i
(6)
_ OM 44 OMrskk  OMiss/MA - OMs %k & Add i3 | O Delete %
Director / Partner / Owner
BRI BBAN I RE ID No. Z {5575 #:
Family Name #£ [ Given Name % HKID 7 its £ fir it | Passport i
(7)
) O Mr 464 O Mrs KK OMiss /M OMs &+ B Add i | O Delete i
Director / Partner / Owner
BRI BN IKE ID No. FH5EH5 #:
Family Name #£ [ Given Name % HKID 7 its £ fir it | Passport i
(8)
) O Mr a4 OMrs Ak OMiss/M  OMs &t B Add i | O Delete %
Director / Partner / Owner
BRI BN IRE ID No. FH5EA5 #:
Family Name # [T Given Name % HKID #its £ fir 3% | Passport 7

(You may supplement information for more business owner / management with additional sheets B Tl B NAERRAE L AERGA | SHEBER)

HKTMS Merchant Application Form (v1.0)
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