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https://docs.google.com/forms/d/e/1FAlIpOLSdkth6NZ2TgtxOMvbMGUv220tBgODvBzT
TAcFIrH6-DKMhGDA/viewform

Fill in Merchant Services Account Renewal Form

https://docs.google.com/forms/d/e/1FAIpQLSdkth6NZ2TgtxOMvbMGUv220tBgODvBzT
TAcFIrH6-DkMhGDA/viewform
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Where to find Merchant ID (MID)
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Fill in your Username and Password to login to Tap & Go Merchant Portal.
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Username

Password

Enter password
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Click the user image on the top right corner of the Homepage and select User

Account.
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Select Account Profile on User Account Page.
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Scroll down until you reach the bottom of User Account Page; The PROD
Merchant ID highlighted is your MID.

Status Approved
Remark

Online Token life time s
offline Token life time s
Merchant Token life time days
Deposit Amount HKD
NTP time difference tolerance s
Online Token renew time s
offline Token refresh time s
merchant Token renew time days
piggybackCount

payment retry Interval H

UAT Merchant ID

PROD Merchant ID 265959315

Contract Start Date 2017-08-11 00:00:00 +0800
Contract Period

Contract End Date Never expiry

Created Time 2017-08-11 12:05:52 +0800

Last Updated Time 2022-03-23 17:37:00 +0800



