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HKT &
Disclaimer SR EEHA:

1) All information contained in or produced by the HKT Smart POS and HKT Smart POS

Consolidated Merchant Portal is for reference only;

HKT Z8E POS & HKT £8E POS BEH F AN ELNMBE EMEHRSEZH;

2) HKT makes no warranties, express or implied, or representations as to the accuracy or
completeness, and assumes no liability or responsibility for any error or omission of such
information.

HKT H22FE AN EREM S T B NMEL EIRTIRRNRE, T AgHZFERANE
AR BE RA IR BT,
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1 Introduction to equipment S #E /T

FRONT IEH]

NFC contactless reader and Smartphone wallet reader

NFCREFRHREEEREER

Card Swipe Reader

EEFE
Back Facing Camera
BEHEH
Power Button
ERFRE
|

l
Battery and SIM card slot
B RSIMREAE

USB power connector

USBFEE &

EMV Card Reader
A REAO

Version 2.2
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BACK &f

Serial no.

2 SIM card location SIM £l &

» Open the battery lid
FIFEhE
» Insert SIM card on the left SIM card slot
RAIE SIM RREREA SIM |
Remark & -

SIM card should be operated by, or under the instructions of, HKT’s authorized personnel.
Unauthorized access is prohibited.

SIM REEH HKT $iHE N BER(EERAE AR MR o RESHE - ZEIEHEFTEHAL -

Version 2.2
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3. Power off / Sound Mode / Aeroplane mode / Reboot &
Dﬁﬁﬁﬂi&?ﬁﬁﬂ /ERX

Power button is on the right side of the Smart POS

BRI RE POS AT

» Long press the power button to switch on

RILEIFEIRH IAF R
» After switching on, long press the power button to select Power off / Sound Mode /
Aeroplane mode” / Reboot

RIZEFIRH MR / 882/ RITER"/ EFRE)

A Aeroplane mode disables all network connections, including Wi-Fi.

RMARTEA 2EAME @R ERE, S5 Wi-Fi-
Remark ffFF -

Due to security reasons, Smart POS automatically reboots every day within 00:00 — 01:00.
Upon reboot completion, you may be asked to log in again.

ERLZEIER - 28k POS BRKE 00:00 £ 01:00 ZBEEFER - ERISE/E - OJBEE
FHREA -

4. Login Password BN\ &5

» Default as the last 4 digits of the serial number

TER A E FFIRN &% 4 BT

Version 2.2 6



HKT |55

5.Payment Means and Transaction Flow I AR Z X 5
XA

Payment Means Sale Void Full Refund

(NG HEX S BUH 5 EBURK

WEGQ' J v

wiauiwg \/

Prompt | oz

VISA Y Y
« c
f NiEiE v

Octepus

AlipayHk B | Alipay --

HUSs v v

WeChat Pay

Tap & Go is operated by HKT Payment Limited (Stored Value Facilities Licence Number: SVF0002)
and subject to its relevant terms and conditions (www.tapngo.com.hk/eng/tnc.html).

[f8FE | H HKT Payment Limited (fHEXZ{T THEMIESENG: SVF0002) S31E, I ZAHEINE
h R HRBIZ93R (www.tapngo.com.hk/chi/tnc.html) .
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5.1 Credit Card / NFC / Mobile Wallet Payment {£ fi& / NFC / FFHs2 0 R EX

T visa @ €Pay GPay 2o

Steps 7 i

1)Login 1)EAN

2)Enter the transaction amount QAKX S EXKE

3)Press “~ ” or “Pay” button 3% T B TR T
4)Select the payment means A)EEZBAFE Tk

5)Either tap* / swipe or insert the 5)o]F AR, BI-REHERIATEHRRZ

card to complete transaction 5
6)Print receipt 6)FTENU 5

*Support contactless payment (NFC)

*IRIFFEMESAT (NFC)

5.2 QR Code Payment — £ERE X 1
5.2.1 Customer presents QR code & F H =41 a a

Steps PER

1)Login 1HEAN

2)Enter the transaction amount AR ZEHR

3)Press “” or “Pay” button 3)F% " L B TAER L fEsH
4)Select the payment means 4)REBEMR L

5)Scan the customer’s QR code SR E AN
6)Print receipt 6)FT ENBC 5

Version 2.2 8
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5.2.2 Merchant presents QR code B FE R 4 M F’gj Promo o]
Steps PR

1)Login 1EAN

2)Enter the transaction amount LN

3)Press “~” or “Pay” button 3)F% T L G TAFER L faH

4)Select the payment means A)RBAETTE

5)Show the QR code on POS to a 5)E@BANEBRRIEF ZHEERH

customer for scanning

6)Print receipt 6)FT ENUR

v 4 @100% 1504

€ HKT Y

PRESENT QR CODE

SR 4T

Version 2.2
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5.3 Octopus Card Payment /\iZi@ KX o

5.3.1 Payment steps X E

Steps
1)Login
2)Enter the transaction amount

“=” or “Pay” button

3)Press
4)Select Octopus payment means
5)Tap the Octopus Card

6)Print receipt

ctopus

pd

1EN

MAR HEHE
3)FRHAN
EREZE/\EBARITE
5+

6)FTENILHR

5.3.2 Query Balance on Octopus Card /\iZ B t;EEE
» Check remaining balance and the most recent 4 transactions

BHEREANERET 4 RORH4CEE

» Only applicable to the Octopus card which spent on this Smart POS before

REBARGEAEBEEN/\ZERB T

5.4 Earn Clubpoint Feature BifH{ Club f&43ZhAE

Steps
1)Login
2)Enter the transaction amount

3)Press “Scan CLUB QR To Earn Points &
Pay” button

4)Scan The Club member QR code

5)After verifying customer’s membership
account, press “Confirm” button

6)Proceed with payment. For detailed
steps, please refer to section 5.1 — 5.3

7)Print receipt

Version 2.2

B
NEAN
LNkt

3)#% [##% CLUB QR BBRHUE 53 Ko+
] &

4)FFHE A Z The Club & 5 — 4R

S;% [#ERR] HRSALUMFRERE ANIVE
IS

6) SRR 5 » SRS (D EREE 2E
% 5.1 & 5.3 EHj

7)¥TEnicdER
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I

HKT Merchant
Services

HKD

0.00

%

wE C 3 QREMEVADRINR  |——p

“Scan CLUB QR To Earn Points & Pay” button
[ 4R ECLUB QRABEREVIE D R ASFR ] 125

6.Void or Refund of Transaction {8535 5 ZIE=X

Steps

1)Login

(( —

2)Select menu bar “ = “ at top left
corner

3)Select Transaction History in Menu

4)Select the transaction to “Void” or
“Refund”

5)Tap the three-dot menu button
®

®
“@ ” at upper right corner and select
“Void” or “Refund”

6)Enter password (Default as the last
4 digits of the Serial Number)

7)Confirm to void transaction / refund
8)Void transaction / refund complete

9)Print receipt

Version 2.2

SR

NEA

2EBL FABETIRTH [ F]
3)hEEFIRFIRIEFZ FHER
DRFFEHEE / RS

5)BEER 7 |75 6 = [HIBETHAE I SR i%sA
[ W82 s8] s B2

6N TS (TERR A F IR RIE 4 {L
2=)

7)FEBHEH R Z IR
8)HIEH T Z B IR ST
9)FI ENLiR
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7.Settlement Z£ &

Steps 5;5%
1)Select menu bar “ =" at top left 1381 F AT RTH [= |
corner
2)Select “Settlement” 2EE [H#E ]
3)Confirm settlement by clicking 3ELE (45 | RFALIRERGEE

“Settlement” button*®

4)Settlement complete. Settlement AEE TR
report will be printed out.

*Please ensure thermal receipt paper is available for print out of settlement report.

*EERE

ERAR o] A1 EN2Z Z 4E R
< BH
ek
4hgm 1 043
@argE 30
®|y ¥E <60
WE 18 3.99
e 12 3.56
EE 3 031
0 0.00
FIEN 3 5 B

=
B

fHER

Remark f#53%

>

Before confirming settlement, settlement summary can be printed by clicking “PRINT
SUMMARY” button

BLEE [FIENZZ HPEAE | $=SADISIENRZ B E 484

Once settlement is performed, the values on the settlement summary will be reset to
zero. Therefore, printing the settlement summary should only be done before
settlement

REAE NS EENEERBT, AN ZEARBRIZZEERFIE

Version 2.2 12
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8. Setting function & EIhfE
8.1 Upload Log FEH:E

» By clicking the "Upload Log" button, this function allows HKT Merchant Services to
receive analytics, diagnostic, and usage information to enhance the performance of
HKT Smart POS

FEIBEE [ FERE] %8, HIRE A HKT Merchant Services Bk E 47
PE. ETMERE A&, DURF HKT Smart POS B9 AR

8.2 Wi-Fi SE4R 48K

Steps HER

II_ o«

1) Select menu bar

attopleft  1)BiZA FATHEEGIZRhH [ = |

corner
2)Select “Setting” 2)iEE [RE]

3)Select “Wi-Fi” and connect to Wi-Fi ~ 3)i®# [Wi-Fi| , AR IEREE Wi-Fi 494%
network

8.3 Print receipts settings % ENIIE2 18

» Merchant can selectively print merchant copy and customer copy

B A ELREMTED [ A 7R ] & F@F@FEJ

Version 2.2 13
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9. HKT Merchant Portal HKT B34

(Only English version of Portal is available currently £ & IR E R iR I SCRRA)

9.1 Merchant Portal Access F R B &
9.1.1 Activation of Merchant Portal E{BIEg 5 £ &

» Merchant Portal access link: The link can be accessed via “Merchant Portal
Activation Email”. Please activate and set up an account within 72 hours from
receiving the email
BF T ERENSES - nEM " RS REE R AR o SRTEUREIED
2R 72 /NFF BT 5% EITR

Version 2.2 14
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9.1.2 Login to Merchant Portal A B ¥EE

Steps

Enter login email: Merchant
registered email on Merchant
Application Form

Enter Pin: PIN created during
Merchant Portal activation

Select Merchant Profile

Enter Merchant Profile

Remark f#3%

PR

WMASSRETEMG: AR RBEFRS
FHFE R F AT BB I

B PINi5: BIREIR A ¥ afiEez
(9 PIN 75

RIEFRFER

WABFER

» Merchants can recover password with Forget Password function on login page

BETMNERERER LA [TL®Bi] TERKEEN

9.1.3 Functions Th&g

9.1.3.1 Payment Methods IE =R,

» Indicate Merchant payment means information

NGl & sl

9.1.3.2 Shop i§JE

View Shop List

BERERE

Select “Shop” in Menu

FEINRESIRPIRE [ 7%

Create New Shop

B H R s

Click “create new shop” in Shop list
page

ERESZREAEDRE [AEHHE]

Fill in Name and Address for shop

SER RS R

Press “Confirm”

=T [#EsE ]

View Shop Profile

EEREER

Version 2.2
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Click “Shop ID” in Shop List page

EREREETEmHEE /5 D]

Click “Shop Profile” Tab

HE [WEER] 7H

View POS List

&EE POS FI&

Click “POS” Tab in Shop ID page

ARG ID EETEE [POS| 7 H

Delete Shop

fi) B5 78 e

Click “Delete Shop” Tab in Shop ID
page

AREID EEREE [(MREE] 7H

View / Download transaction report

(Tap and Go/ FPS ) for a shop

EE/ THEHENXSEE (Tapand Go/
FPS)

Click “Transaction” Tab in Shop ID
page

EREDEETHE [X5] 7H

POS : Reset POS PIN

POS: E:% POS BiE

Click “Reset Pin” for POS in POS List

7 POS FIR P ELEE [ EREW]

Reset PIN and Confirm by “OK”

ERHEE, ARER R

POS: Block

POS: #$H

Click “Block” for POS in POS List and
confirm by “OK”

TEPOS IR R BLEE [f8H] |

=7
=\

A& [HE

POS : Reset Refund PIN

POS: ERIBIHZE

Click “Reset Refund PIN” for POS in
POS List and confirm by “Submit”

# POSHIRPEE [ERBRREH/] A
ez [1E3] DITERERR

POS : Refund Block

POS: FEHIRFK

Click “Refund Block” for POS in POS
List and confirm by “OK”

Je

£ POS FIRFIBEEE
[#&R ] DATERERR

[ H R |

%
DN

27

[
s

S

Version 2.2
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9.1.3.3 Transaction History & Z4C 8%
e It shows real-time transaction history
RINERZHAK
e Transaction history can be displayed

RN H i %
Steps

View Transaction History by Payment

Means*

1)Select “Transaction History”>
“SmartPOS” in menu

2)Select Store in Filter Session
3)Select Trade Status

4)Input Date Range

5)Press “Show” button

Download Transaction Report

1)Select Store in Filter Session
2)Select Trade Status
3)Input Date Range

4)Press “Download” button

PR
BREBRR AT REERX HECIR*

1)ETIRES R PIRIE [ FCR]
> [ &8 POS]

)RR IRIER IS
3)IREFEZ ZIRRE
4 N\ BHAEEE
5;#ET [HExr] 1%l

TERXZHE

)RR TIRERIE
2IREFX HRRE
3)EAN\ H S E
AT [TE] =8

*Payment means tabs: Tap and Go, Visa/Mastercard, Alipay, WeChat Pay, Octopus.

WFHTTRIREBER: [4AEE] | Visa/BEEFR.

9.1.3.4 Report és

XAE. BIEXM. /ER -

e It consolidates and displays all T-1 day transaction records

EEMEERAE T-1 RN HCEx

e Consolidated transaction record which can be generated as consolidated reports*

TR BEXHTRRERNBERE

Version 2.2
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Steps HER

View Consolidated Transaction Records by IR AR EEE S50
Payment Means

1)Select “Means” in Filter Session 1) ERPEE [ A0
2)Select Store 2RER L

3)Select Trade Status 3)BIBET S AREE

4)Input Date Range 4)i N\ B EASE E

5)Press “Show” button 532~ [BER| 1%$H

Download Consolidated Transaction Report TEHESXZHIRE

1)Select Store in Filter Session 1) ERMTIBIERE
2)Select Trade Status 2RIZT SARAE
3)Input Date Range 3)E N\ B EAE6 &
4)Press “Download” button AT [T %8

*All reports are for reference purposes only, and the reports from acquirers shall prevail.

*rERESEHRSE > FURESHEBNRESE -

9.1.3.5 User (EFHE&

e Merchant, Admin and Shop Manager roles can invite additional users to access
a Merchant Profile

Bx. BEEEMNFESETMUEFEMFERAEFREIER
e 4items are required to set up for granting access to additional users:
RERETHMEAEZERFN 4 BER
% Alias 7|5
% Email EFP
+* Mobile number (for receiving one-time password)
FHIFN (DIER—X M TE)
% Role 7%

Version 2.2 18
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9.1.3.5.1 HKT Merchant Portal Users & Permissions HKT i P& {E FHE R ERR

Role Merchant| Admin (o) Developer | School M?:;:er Supervisor | Staff
s ﬁ = = Fﬁ ﬂ\_ =
5 7% BWF |BEE|ZEFRHB AEAR | BK 25 AT BE |BI
Login B A
Login API EABEARRBENE | v | v ] v [ v % v Vv Vv
Logout & |
Logout APl &1} FIERBI &NV E | v | v | v | v v v v v
Merchant B F
Register As New Merchant No User Authorization required
IR AFEF ERFEHAERE
Choose Merchant Profile
iy E A R v v v v v v v v
Get Merchant Profile List
Ik ES IR i Y Y Y v v
Get Merchant Profile Detail
B SRR M v Y Y Y Y
Get Merchant App Detail Y Y Y
TEEN R e AR GEAE R
User {F &
Get Current User Profile
RS E A ENE i Y Y Y v v
Get Merchant User List Y Y Y
TEEL R P A& 53
Update Password 5 #2315 v v v
s No User Authorization required
Forget Password 530 2205 Y q
N No User Authorization required
Get User Record JEE{F FI &0 8% 4 5 1 ] 2 S
Initialize Password #J181k 25 1% No Usegﬁ%?g;gggg*gqmred
Attach Merchant Profile ff I FAE R No Use;ﬁ?ﬁ%?;;g%l;g*ngred
Portal User L &{# &
Get Invited User List Y Y N4
TENE BEERESR Shop Level
Invite Merchant User i :5 5 P {F & v v v
Shop Level
Remove Invited Merchant User Y Y N4
BBREBBNEFFHASE Shop Level
Remove Merchant Portal User Y Y N4
BREFYaFERE Shop Level
Update User Profile (Alias, Role, Managing v
Shop) EFFAERE (A&, B%. B v v Shop Level
TERIE) P
Version 2.2 19
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Role Merchant| Admin Developer M?:a):er Supervisor | Staff
B 7% BF |BEE HEAR B T BE |BI
Transaction 3% %
v v v
Query Transaction History ZE8) 3% 5 5C £% V4 V4 Shop
Shop Level | Shop Level
Level
Download Transaction History File Y Y N4 N4 Sf:/
TERX R IER Shop Level | Shop Level Le\(/):I
Refund 1IBFK v v
Development 2%
Download development file T%ﬁﬁﬂ?@?ﬁ%$| N4 | v | v
OTP — R M #1K
Send OTP No User Authorization required
BIX— R MR ERERAERE
Shop P55
Create New Shop B /5
Get Shop List R F 53R v
Shop Level
Get Shop Detail ER R /5 4R & K} v v v
Shop Level
Edit Shop Profile (Name/Address) v
REERIETRR (RAE/HhL) Shop Level
Remove Shop MRS
Get Shop Member List N4
TEEN 5 AL B 5 3k Shop Level
POS
Get POS List J&H POS %l v v v v
Shop Level | Shop Level
N . v v
Reset POS PIN &% POS ZZHE
ese B oS v v Shop Level | Shop Level
Block/Unblock POS
£ 85/ R 8H POS
Setup POS 5% & POS
9.1.3.6 Merchant Services Request
e For submitting request to register mobile number and email as FPS ProxyID
FILURS 1% i FHRBTI BT B M2 FPs HMAIRTS
Version 2.2 20
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10. FAQ & R &

Where can | find my Smart POS default

1

Q login PIN?

Al Please refer to the label underneath the
battery cover of your Smart POS.

Q2 Where can | find my refund password?

A2  Please use login password.

Q3 Can Smart POS accept payments by Alipay
(China) or WeChat Pay (China)?
Yes, the transaction will be settled in HKD.

A3  (subject to the exchange rate of Alipay /
WeChat Pay)

Q4 I run out of thermal receipt paper, what
should | do?

Ad Please purchase extra thermal receipt paper
if needed.
What is the dimension and length of a

Q5  thermal receipt paper roll? How long a roll
will last?
58mm (W) x 40mm (@), and each roll is

AS about 11m - 18m long. Assuming each is
about 13-16 cm long, you can print about 80
- 100 receipt with each roll.

Q6 How do the Smart POS connect to the
internet?

A6  Smart POS supports 3G / 4G / WIFI network.
How long does it take for a full battery

Q7 charge? How long can it operate with
battery?
You may fully charge the Smart POS in 3-6

A7  hours with the original charger. It can stay
up for 36 hours after a full charge.

Version 2.2

BT AAEBEL B ENRTE?

SRIRHE BE POS BAHE T ITHIR
%’Eo
BT A RE L EBR R ?
AAERBANEE,

ErEPos ERXMHE (Mib) /#WE
X+ (k) K052

T}, ZEXSGRUABEE (BUR
REME / BEXNZEE)

BREESHRBMK, BEWR?
WHEFZE

5 BT E MRAR.

allle
NN
C

,‘\\@%RE']R_J'Egi" —EARTT I %
PR

58mm (W) x 40mm (@), 294 11 & 18
Ko BEREFREEAR 13-16cm, —%
4R DT FIENZY 80-100 FRULIE

A{ETHEE B POS JEiE E4HAL?
ZBE POS X 1& 3G/ 4G / WIFI 434% .

BRAREFTREZD? TERTRER
EA?

EBREKFTERS, RO R 3-6 /\BF
N A% EE POS x@}faﬁ
TETXEER, L 36 I\,
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Is manual settlement required?

You need to manually settle the transactions
on credit cards, whereas the settlement of
other payment methods will be automated.

When is the auto-settlement?
At 00:00 midnight every day.

How can | void or refund a transaction?

For same-day transactions on credit cards,
you may void any transaction on your Smart
POS directly. After that, you need to
proceed with refund on the merchant portal
of each payment means.

(Please be reminded that you can neither
void of refund a transaction on Octopus; Tap
& Go /FPS do not support void transaction
but refund.)

Can | view all transactions details from a

desktop computer?

You can view the transactions on the online
Merchant Portal.

Who should I contact for merchant portal
enquiry and transaction dispute?

Please reach us through Merchant Hotline at
2888 3388 (office hours: 9am to 12am
midnight)

Version 2.2

RESHBERE?
RBEBLAERTIAETEEE, &

REMATRETZXZAE

-+ 45
=]

BE)
BENE EERIEST?
BRFREEED,

BT UG HRHEE 3 5 SR RK?

YROTIAE 298 POS FEEEBUHERT
MERERRXH. BE, REEEH
BXMATRANEFFFEEETRA,

(FEIR/N\EBAZEIEZ SR
K
X5, RRE. )

BT RUEB EREERFTH X 5 4
IIE,?

fRENEIR R FRRBHBERR AR
%o
HFHRAEAHFEEEAMEZ S AL,
BB L HRARTE?

AN R 5 #A4R 2888 3388 (HFNEF
B FLoRFERLE 128 .

[AEE ] / EEIRE A IREUR
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