
 

 

Fees and Charges 服務收費 

 

 

Online Payment Service | 網上收款服務 Transaction Fee | 交易費用 
Transaction Fee (CVS Offer) |  

交易費用 (政府消費券優惠) 

Tap & Go 拍住賞++ 1.3% 0.0% * 

FPS 轉數快 1.3% 
0.5%* 

 

Visa & Mastercard® 

2.8% 

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off) 服務啟動費用 (一次性) 

Not Applicable 不適用 

 

 

 

 

 

Smart POS | 智能 POS Standard Transaction Fee | 交易費用 
Transaction Fee (Government Consumer Voucher Scheme 

(“Government CVS”) Offer) | 交易費用 (政府消費券優惠) 

Tap & Go 拍住賞++ 

1.2% 0.0% * 

FPS 轉數快 1.2% 

0.0%*& 

&
Applies to the first HK$100,000 aggregated transaction amount. Transaction fee will 

return to 1.2% after the Promotion Period (as defined in the terms and conditions). 

適用於首 HK$100,000 累積交易金額，推廣期（定義見條款及細則）後交易費用將回復至

1.2%。 

Octopus Card 八達通++ 1.5% Not Applicable 不適用 

Alipay 支付寶++  

(Hong Kong & China Wallets 香港及內地錢包) 
1.2% Not Applicable 不適用 

WeChat Pay 微信支付++ 

(Hong Kong & China Wallets 香港及內地錢包) 
1.2% Not Applicable 不適用 

Visa & Mastercard® 
2.2% 

+HK$250 Monthly Processing Fee 每月手續費* 

2.2% 

1.5% (new to Visa Mastercard^) 

+HK$250 Monthly Processing Fee 每月手續費** 
^
Merchant must maintain Visa & Mastercard aggregated transaction amount under 

HK$1,500,000 within the first 12 months. Transaction fee will return to 2.2% if the Visa & 

Mastercard aggregated transaction amount exceeds HK$1,500,000 or after the Promotion 

Period． 

商戶必須於首 12 個月内維持 HK$1,500,000 的 Visa 及 Mastercard 累積交易金額。如 Visa 

及 Mastercard 累積交易金額超出 HK$1,500,000 或於推廣期後，交易費用將回復至 2.2%。 

AMEX 美國運通 2.9% Not Applicable 不適用 

UnionPay 銀聯 

(Hong Kong & China Card 香港及內地卡) 
2.9% 

2.9% 

1.5%$ 

$
Applies to the first HK$800,000 aggregated Union Pay Hong Kong Card transaction 

amount. Transaction fee will return to 2.9% if the Union Pay Hong Kong Card aggregated 

transaction amount exceeds HK$800,000 or after the Promotion Period.  

適用於首 HK$ 800,000 的銀聯香港卡累積交易金額。如銀聯香港卡累積交易金額超出 

HK$800,000 或於推廣期後，交易費用將回復至 2.9%。 

Monthly Rental Fee 每月租機費 (per POS 每部 POS) $138 $0* 

FPS Suite | 轉數快收款系統 Standard Transaction Fee | 交易費用 
Transaction Fee (Government CVS Offer) | 

 交易費用 (政府消費券優惠) 

FPS ID 轉數快識別碼 

1.2% 

0.0%*  

QR Code 轉數快二維碼 Tap & Go 拍住賞: 0.0%* 

FPS 轉數快: 0.0%*& 

&
 Applies to the first HK$100,000 aggregated transaction amount. Transaction fee will 

return to 1.2% after the Promotion Period.適用於首 HK$100,000 累積交易金額，推廣期

後交易費用將回復至 1.2%。 

FPS POS App 轉數快 POS App 

FPS Billing 轉數快賬單收款 



 

 

 

 

 

O2O DIY Solution | O2O DIY 營銷方案 
Transaction Fee | 

交易費用 

Transaction Fee (CVS Offer) | 

交易費用 (政府消費券優惠) 
Monthly Service Fee | 服務月費 

Food & Beverage Service Platform (HEYPARK) 

餐飲服務平台 (HEYPARK) 

o Tap & Go 拍住賞++ [1] 

o Visa & Mastercard[2] 

o AMEX 美國運通[3]      

o Alipay 支付寶++ [4]      

(Hong Kong & China Wallets 香港及內地錢包) 

o WeChat Pay 微信支付++ [5]     

(Hong Kong & China Wallets 香港及內地錢包) 

 

[1] 1.2%  

[2] 2.9% 

[3] 2.9% 

[4] 1.2% 

[5] 1.2% 

 

+1% Platform Fee 平台

費用 

[1] 0.0%* 

Merchants who have subscribed to Smart POS at the same time 

can enjoy the same Visa & Mastercard transaction fee as that on 

Smart POS. 

如商戶同時申請智能 POS，可於 HEYPARK 享有與智能 POS 一致的

Visa & Mastercard 交易費用。 

Platform fee and setup fee to be waived when Visa & Mastercard 

aggregated transaction amount (including Smart POS) exceeds 

HK$90,000.  

如 Visa & Mastercard 累積交易金額（包括智能 POS）超過

HK$90,000,平台費用及設置費用可被豁免。 

Setup Fee 設置費用 (@商店):  

HK$500+ / Store 

 

HK$899 / POS 

(Contract Term 合約承諾期:  

24 month 月) 

 

O2O Solution | O2O 營銷方案 Transaction Fee | 交易費用 
Transaction Fee (CVS offer) |  

交易月費 (政府消費券優惠) 
Monthly Service Fee | 服務月費 

Property Management 

物業管理 

o FPS 轉數快[6] 

o Tap & Go 拍住賞++ [7]     

o Visa & Mastercard[8]     

[6] 1.2% 

[7] 1.2% 

[8] 2.8% 

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性) 

[6] 0.5%* 

[7] 0.0%* 

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性) 

HK$ 998 

(Contract Term 合約承諾期:  

24 month 月) 

 

Development Cost (one-off)  

開發費用 (一次性):  

HK$ 80,000 

Food & Beverage Service 

餐飲服務 

o Tap & Go 拍住賞++ [9]  

o Visa & Mastercard[10] 

[9] 1.2% 

[10] 2.8%  

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性)
 

[9] 0.0%* 

  

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性)
 

HK$ 998 

(Contract Term 合約承諾期:  

24 month 月) 

 

Development Cost (one-off)  

開發費用 (一次性):  

HK$ 80,000 

Service Booking 

服務預約  

o Tap & Go 拍住賞++ [11]  

o Visa & Mastercard[12] 

[11] 1.2% 

[12] 2.8%  

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性)
 

[11] 0.0%* 

 

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性)
 

HK$ 998 

(Contract Term 合約承諾期:  

24 month 月) 

 

Development Cost (one-off)  

開發費用 (一次性):  

HK$ 80,000 

Catering Service 

(Institutional)  

訂餐服務 (團體) 

o Tap & Go 拍住賞++ [13]  

o Visa & Mastercard[14] 

[13] 1.2% 

[14] 2.8%  

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性)
 

[13] 0.0%* 

 

+HK$250 Monthly Processing Fee 每月手續費** 

+HK$500 Service Activation Fee (one-off)  

服務啟動費用 (一次性)
 

HK$ 998 

(Contract Term 合約承諾期:  

24 month 月) 

 

Development Cost (one-off)  

開發費用 (一次性):  

HK$ 80,000 

HKTE Smart School  

HKTE 智能校園行政系統  

o Tap & Go 拍住賞++ 

1.2% 0.0%* 

HK$ 998 

(Contract Term 合約承諾期:  

24 month 月) 

 

 

 

 



 

 

* Transaction Fee is applicable to Small to Medium-sized Enterprises (refers to merchants with Total Annual Turnover of less than HK$2,000,000) only, and is subject to the terms 

and conditions, and approval of the relevant payment acquirers during the Promotion Period.  

*交易費用只適用於中小企（適用於每年總營業額少於 HK$2,000,000 的商戶）須受相關條款、細則約束,以各收單機構批核結果為準及只適用於推廣期期間。 

 

FPS and / or Tap & Go are/is the essential payment means available in Smart POS, FPS Suite, Online Payment Gateway and O2O Solution. 

轉數快及 / 或拍住賞為智能 POS、轉數快收款方案、網上收款服務及 O2O 營銷方案的基本支付方式。 

 

**The Monthly Processing Fee of HK$250 is waived if the total Visa and Mastercard® aggregated transaction amount has reached HK$20,000 in a particular month. 

如商戶在特定月份經 Visa 及 Mastercard® 的累積交易金額達到 HK$20,000，則可獲豁免 HK$250 每月手續費 

 

The Transaction Fee by payment type for O2O DIY Solution and O2O Solution can be referenced according to the numbering within the brackets (“[ ]”). 

O2O DIY 營銷方案及 O2O 營銷方案每個付款方式之交易費用可參考括號內（「[ ]」）的數目字。 

 

+The Setup Fee is waived if the aggregated transaction amount in the first three consecutive months using the O2O DIY Solution (F&B Service Platform) has reached HK$50,000 

per HEYPARK Store.  

若首三個月的 O2O DIY 營銷方案（餐飲服務平台）累積交易金額超過 HK$50,000 per HEYPARK 商店，費用可被豁免。 

++
Tap & Go is operated by HKT Payment Limited (Stored Value Facilities Licence No. SVF0002). 

Octopus is operated by Octopus Cards Limited (Stored Value Facilities Licence No. SVF0001). 

Alipay HK is operated by Alipay Financial Services (HK) Limited (Stored Value Facilities Licence No. SVF0004). 

Wechat Pay HK is operated by WeChat Pay Hong Kong Limited (Stored Value Facilities Licence No. SVF0005). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

HKSAR Government Consumption Voucher Scheme Offer – Terms and Conditions 

The HKSAR Government Consumption Voucher Scheme (“CVS”) Offer (“Offer”) starts from now till the end date of the CVS (both dates inclusive) 

("Promotion Period"): 

1. The Offer is applicable on Smart POS, FPS Suite, Online Payment Service, O2O DIY Solution and O2O Solutions (“Services”) during the 

Promotion Period. For details of the Services, please visit www.hktmerchantservices.com/en/home or contact our customer service at 2888 

3388.   

2. Under the Offer, the new eligible merchant of HKT Merchant Services (“New Merchants”) can enjoy the transaction fees for each Service as 

listed in the above "Fees and Charges” table during the Promotion Period.   

3. To enjoy the Offer, the New Merchants must enter the promotion code of “HKTCVS” and successfully submit the required application 

documents and proofs ("Application Documents") to the HKT Merchant Services website 

(https://www.hktmerchantservices.com/en/register) for application of a merchant account ("Merchant Account") during the Promotion 

Period. For details of the Application Documents, please visit www.hktmerchantservices.com/en/home. 

4. Eligible existing merchants of HKT Merchant Services are able to enjoy the Offer on 0% Tap & Go transaction fee and 0% FPS transaction 

fee for each Service during the Promotion Period. The previously agreed and approved transaction fee listed on their copy of the signed 

Merchant Application Form (“Application Form”) will be applied after the Promotion Period during the rest of the Term as referred to in the 

Application Form (“Term”).  

5. To enjoy the 1.5% transaction fee Offer on Visa, Mastercard and UnionPay via Smart POS under the Offer, the New Merchant (counted by 

valid Business Registration Number) must not have used Visa, Mastercard or UnionPay as a payment acceptance method before the 

Promotion Period (regardless of the payment acquirers).  

6. The New Merchants successfully applying for Smart POS during the Promotion Period can have their Monthly Rental Fee as referred to in 

the Application Form waived during the Promotion Period. After the Promotion Period, a standard Monthly Rental Fee will be charged for 

the rest of the Term.  

7. Each New Merchant is eligible to the Offer once during the Promotion Period. 

8. The Offer is provided by Hong Kong Telecommunications (HKT) Limited (“HKT”) and is subject to the terms and conditions of the relevant 

Application Form. 

9. HKT reserves the sole right to approve or decline any application of the Merchant Account and is not obligated to provide any reason for 

the declined application. 

10. HKT reserves the right to vary or cancel the Offer and/or amend or alter these terms and conditions at any time without prior notice. In the 

event of any disputes, the decision of HKT shall be final and conclusive. For enquires and more details, please visit 

www.hktmerchantservices.com/en/home or email hktmerchantservices@pccw.com or call our HKT Merchant Services Hotline at 2888 3388. 

11. In the event of any inconsistency between the English and Chinese versions of these terms and conditions, the English version will prevail. 

  

香港政府消費券計劃優惠 - 條款及細則 

香港政府消費券計劃(「消費券」)優惠(「優惠」)由即日起至消費巻計劃結束日（包括首尾兩日）（「推廣期」）： 

1. 優惠適用於推廣期內智能 POS、轉數快收款系統、網上收款服務、O2O DIY 營銷方案及 O2O 營銷方案(「服務」)。詳情請瀏覽 

www.hktmerchantservices.com/tc/home 或致電 2888 3388 服務熱線。 

2. 推廣期內，合資格新商戶（「新商戶」）可享每以上服務收費列表內每個服務的交易費用。 

3. 新商戶必須於推廣期内於 HKT Merchant Services 網站 (https://www.hktmerchantservices.com/tc/register) 使用優惠碼「HKTCVS」及成功提交申請商

戶戶口（「商戶戶口」）的所需文件及證明（「申請文件」）方可享有優惠。有關申請文件詳情，請瀏覽 www.hktmerchantservices.com/tc/home。 

4. HKT Merchant Services 合資格現有商戶每個服務可於推廣期内享有「拍住賞」0%交易費用及「轉數快」0%交易費用優惠。交易費會於推廣期

完結後的申合約承諾期內（「合約承諾期」）調整回商戶原本於商戶申請表格（「申請表格」）上簽訂及批核的交易費用。 

5. 新商戶（以有效商業登記證號碼計算）必須為推廣期前從未使用 Visa，Mastercard 或銀聯收款的商戶(包括使用其他收單機構提供的服務)，方

可享推廣期内智能 POS Visa，Mastercard 及銀聯 1.5%交易費用優惠。 

6. 新商戶於推廣期内成功申請智能 POS 可於推廣期內豁免於申請表格列明的每月租機費。推廣期後，標準每月租機費會於合約承諾期内被收取。

HKT 保留向商戶收取申請表格剩餘合約承諾期月份之每月租機費的權利。 

7. 每個新商戶於推廣期內可享優惠一（1）次。 

8. 優惠由 Hong Kong Telecommunications (HKT) Limited(「HKT」) 提供，並受商戶所簽訂的相關申請表格內之條款及細則約束。 

9. HKT 保留批准或拒絕任何商戶戶口申請的獨有權利，亦毋須對拒絕申請提供任何理由。 

10. HKT 保留隨時更改或取消優惠及/或修訂或修改此等條款及細則之權利而毋須事前通知。如有任何爭議，HKT 的決定是最終及具決定性的。如

有任何疑問，詳情請瀏覽 www.hktmerchantservices.com/tc/home 或電郵至 hktmerchantservices@pccw.com  或致電 HKT Merchant Services 服務熱線

2888 3388。 

11. 本條款及細則的中英文版如有任何差異，一概以英文版為準。 
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